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General

Pursuant to the rules mentioned in Civil Aviation Law No. 6 (2005) article No. (88), and article No.(8)&(9)
&(161) of Executive Regulation of Civil Aviation Law Issued on 23/1/2010, That Director General of Civil
Aviation Authority (DGCA) issued this Advisory Circulars which contains information about standards,
practices and procedures that he has found to be acceptable for compliance with the associated rule.

Purpose

This Advisory Circular provides methods, acceptable to the Director, and explanatory material for showing
compliance with requirements relating to the certification of aircraft operators under Part 119 for air
operations conducted in accordance with Civil Aviation Rules Parts 121, 125, and 135.

Related Rules
This Advisory Circular relates specifically to Civil Aviation Rule Part 119 but also refers to requirements in
the operating rules of Parts 121, 125, and 135.

Published by
Civil Aviation Authority
Authorised by

Director General of Civil Aviation Authority

Revision: 02 LYCAA-AC-OPS-002R2



Advisory Circular - LYCAA / AC-OPS 002R2 - AIR OPERATOR CERTIFICATION

Subpart A — Airline Air Operator

Rule compliance:
Note: Only rules requiring compliance guidance and informative/explanatory material are included in this
section. Where the rule is selkplanatory no inforration isgiven.

Definitions:

AOC: means an Air Operator Certificate

AAOC: means an Airline Air Operator Certificate

GAAOC: means a General Aviation Air Operator Certificate.
ATO: means an Air Transport Operation.

CTO: means a Commercial Transport @gigon.

DGCA: Director General of Civil Aviation

FSD:  Flight Safety Department

LYCAA: Libyan Civil Aviation AuthoriffheAUTHORITY)

Subpart A — General

Purpose —119.1

Air operations are conducted under the LYCAA ofmrOperator Certificatésswed underPart 119 that
authorizes operations under Part 121, Part 125, or Part 135. To conduct such operations the applicant
must be domiciled in Liby&omiciled means that the organisation will have permanent residence within
Libya, is registered in Liayand the principal base of operations is in Libya.

Application for certificate — 119.9

When making application to operate under Part 135 the applicant has the option of seeking an Airline Air
Operator Certificate (AAOORa General Aviation Air OperatQertificate (GAAOJJ.the operator elects

to apply for an AAOC the requirements of Part 119 Subpart A, B and Dbmustimplied with.If the
operator elects to apply for a GAAOC the requirements of Part 119 Subpart A, C and iz musiplied

with.

necessary to comply with both of these Subparts. For example an Airline Air Operator Certificate has the
requirement for a full quality assurance syateA General Aviation Air operator Certificate will require an
Organisational Management system when it is intended to operate more than three aircraft or from more
than two bases

Note that the applicability of Subparts B and C depend upon the type of certificate being sought, it is not

When preparing an application for a certificate the operator needs to naaklitional decisions in respect
of training, competency and maintenance.

1. The operator may wish to conduct its training and competency checks (in house) under the
privileges of its Part 119 certificate or:

2. Contract out the provisions of training and coetency checks to a Part 141 organisation.

3. Depending on the size of the aircraft to be operated it is necessary to decide whether the aircraft
will be maintained in accordance with the provisions of Part 43 or the provisions of Part 145.

The applicationdrm LYCAA19/01 must be completed in full and must identife full extent of the
intended operation including any training and competency checks to be conducted under the
certificate. This information will be used in determining the scope of the operatiand the
assessment and preparation of the limitations contained in the operations specifications.
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The applicant is required to submit the application as described in Rule 119.9, not less than 90 days
before the date of the intended operation. In specialases where the applicant can show
substantiating evidence that the operation must start within 90 days, the LYCAA will assess these
reasons and may accept that a shodertification period can be achieved. For operators that
apply without giving the preferred 90 days notice the/CAA cannot offer any confirmation that

iKS 2LISNI GA2y  oAff oS O S MgadlifeA OF G SR Ay  GAYS

A shorter period is considered an exception to the rule and should be tremgesuch by applicants.
Operators should plan their certificatiggrogram in advance and early consultation with the LYCAA will
ensure alissues are dealt with well before the planned stapt date.

Having said this, the time involved for certificatiordependent on the quality and completeness of the
application and exposition.

Issue of certificate — 119.11
Air Operator Certificateare issued in accordance with the Civil Aviation Law No. 6 (2005). The Director
General of Civil Aviation has certainightions when issuing certificates. These include:

1. hashis principal place of business located and registered in Libya.

2. Has registered the aircraft in the Libyan Register which are to be operated under the AOC
in Libya; and

3. A fit and proper person test aime nominated senior persons in the organisation; and

4, Is properly and adequately equipped for safe operations in commercial air transport and

maintenance of the aircraft; and

5. Holds the economic authority issued by Libya under the provision of the law; and

6. Ensuring the applicant meets the applicable requirements of Subpart B or C of this
part; (t he reference to “natur al person” means
corporate);

7. Being satisfied that the exposition includes procedures detailing tig@loy A & G A 2y Q&
methods of compliance with the relevant rule Parts; and

8. Being satisfied that granting the certificate is not contrary to the interests of aviation

safety.

The DGCA may deny application for an AOC, if the DGCA finds that:

1. The applicant is rtoproperly or adequately equipped or is not able to conduct safe
operations in commercial air transport;

2. The applicant previously held an AOC which was revoked; or

3. An individual that contributed to the circumstances causing the revocation process of an
AOCobtains a substantial ownership or is employed in a position required by this
regulation.

Privileges of certificate holder — 119.13

When an AOC is issued it will list the privileges that the certificate holder is permitted to perform. The
privileges arghose specified in 119.13(b) (1) through to (3). In addition to the listing on the certificate,
the supporting operations specifications amplify those privileges

The holder of an AAOC may perform air operations and associated training covered by Pa2s,1&id

135.

The holder of a GAAOC may only perform air operations and associated training in accordariRatwith
135
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. In addition, the privileges may be both air transport and commercial transport operations or limited to
only air transport operationsr commercial transport operations.

Operations specifications — 119.15

The operations specifications form part of the certificate and are issued with the AOC. The Director may
amendthe operations specifications at any time as the operator changes awdlaps their operation.

The operation specifications are automatically generated by the LYCAA database at the time of producing
the certificate andare based on the data taken from the LYCAA 119/01A application form. It is therefore
important that theapplicant ensures that the scope of the intended operation is clearly identified on this
form.

The operations specifications will not list in detail the operations to be conducted, only the types of
operation.
The complexity of the information that must beldressed depends on the complexity of the planned
operation. Where the operation is limited to specific kinds of air operation the limitations section may
read something similar to the followimg

1. ForCTC¢ photography, remote area access, line inspectimnsimply helicopter commercial

transport operations

2. ForATQc scenic flights, joyrides, glider flights, charter flights, scheduled transport .

3. IFR or VFR.
For ATO the list can be more specific than that for CTO due to the nature of the operations GHeT®
operations will be necessarily broad in description to cover the broad nature of the operations that may
be conducted. The contents of the operations specifications will be assessed for each applicant and may
not needto contain specific informatin to satisfy the requirements of subparagraph 119.15 (b)(6).
It should be noted that any authorisation of SEIFR passenger operations under Part 125 on the operations
specifications might be granted for a period less than the period specifietheo Part 119
certificate.
LYy Y20 ®ACHEG F3IFAyal AYRA@DARdAZ € FSNRBLX I ySa AY
capability. Where an applicant has been granted specific exemptions against the rules, these will also be
listed on the operations specification&eneral exemptions wilhot be printed on the operations
specifications.

Duration of certificate - 119.17

New Applicant

The initial issue of a certificate will normally be for a period of six months tolerthk operator to
demonstrate compliance with their exposition and Part 119. Prior to the expiry of the certificate the
AUTHORITWYill conduct a compliance inspection of the operator and, if satisfactory, a longer duration
certificate, usuallywo yearswill be issued.

Renewal

Subsequent renewals will depend on the results of ongoing audits of the operator and the certificate
period may be issued for up to five years. In line with the LYCAA inspector report the operator will be
subject to areassessmemf the exposition for compliance with the Rules at least every five years.

It should be noted that this rule also addresses circumstances when the certificate holder must surrender
the certificate to the Director.

Renewal of certificate — 119.21

The rulespecifies a period of 60 days before the certificate expires for application for renewal. The
certificate holder should make some provision for this in the exposition.
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Subpart B — Airline Air Operator — Certification Requirements
General

This Subpart ogers the certification of operators for operations under Parts 121, 125, or 135.

Operators of helicopters or smaller aeroplanes may request certification under this Subpart. Operators of

combined fleets that consist of aeroplanes that fall undmtsP121, 125 and 135 should request

certification under this Subpart. The AUTHORITY will issue an Air Operator Certificate under Part 119

G2 O2yRdzOG ' ANJ hLISNI{GA2y&a dzyRSNJ t I Nlia MHMIMHpP 2N ™M
intendedair operations.

An operator and the Authority working in harmony towards a common aim can achieve the safe conduct

of air operations. Functions of the two bodies are different, well defined, but complementary. In essence

the operator complies withthe standards set through putting in place a sound and competent
management structure. The Authority working within a framework of law (statamlies the entry

A0 yRIFNRa FLILX AOFO6ES G2 GKS 2LISNI G2N | yRrdYay A G2 NE
detailed in the exposition.

Rule 119.51 makes provision for the applicant for the grant of an Airline Air Operator Certificate
employ, contract or otherwise engage any or all the nominated senior persons required under this rule.
The AUTHORIT¥ aware that the functions required of senior nominated persons, in many ocagkespt
make it appropriate to employ a person on a full time basis but may require the expertisper§on on a
more casual basis. This rule makes provision for engageafgrgrsonnel on an as needed basis. In the
terms of this rule Employ, Contract and Otherwise engage all havantmmning to commit by prior
arrangement, to provide services and expertise for an agreed period.

wdzf S mMmMdpPmMcd KIFa Y REB-NRIEKGEDA 2F2 NF 2aN5 Yy WiBCNBb@gBSINER v &4 &
continues to be employed in an equivalent position by the certificate holder that held ith&ekvice
Certificate.

Personnel requirements — 119.51

119.51(a) An operator must identify their Chief Exeasti and other key personnel whose required
qualifications are specified in Part 119, Appendix A.

¢CKS FLILX AOFIY(iQa y2YAYlIGSR aSyA2N) LISNE2ya Ydzad oS Sy
sufficient hours such that the individual can fulfil the mgement functions associated with the size and
4021 2F GKS 2LSNIG2NNRa o60dzaAySaao

119.51(a)(1),(2) & (3) The rule identifies what are considered the safety critical members of an
organisation who will exercise an appropriate level of control, direction,raadonsibility, to ensure the
continued effectiveness of the operation. Further, the applicant must have in theiosition that is
required by 119.81(a)(5) an organisation chart showing the lines of responsibility extending from the CEO
through to eacHocation where operational staff are located.

An applicant may utilize any organisational structure as part of their overall business structure provided
the applicant can satisfy the Director as to the effectiveness of the reporting lines and controkcetyui

be exercised. Applicants should note that approval of alternative organisation structures is not automatic.
Part 119 Appendix A This appendix prescribes the minimum experience and qualifications of persons
nominated for senior positions. Within #hiappendix there are areas where the Director can make
assessment of equivalent standards. Within the confines of this rule experience and currency are directly
related to an AOC.
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Personnel requirements — 119.51

119.51(a)lt is recommended that the applnt consider, at the time of application, how they will deal

with transfer of the senior person functions, to other suitable and qualified persons during periods of
absence. Although the rule does not make provision for or have any requirtimehe situation

where a senior person may be absent for a prolonged period of time, or vacates the position it is
advisable to provide for this in advance. Consideration should also be given to a situation where a
senior person has been incapacitated. This would in effect cause the position to be vacant for the
period of incapacitation and would require a substitute person to meet the requirements of thislart.

the event that the responsibilities @nfunctions are transferred to another person they would ab&o
required to be fit and proper, and meet the experience and qualifications set out in Part 119
Appendix A.

In the event an air operator chooses not to provide tiier situation where a senior nominated
person vacates a position, it should be remembered that the Director has to be notified of such a
situation and the operator will also be called to provide details of the contingency arrangements to

be implemenied pending a permanent solution being achieved.

It should be noted that where a change is proposed rule 119.165(b) requires the prior notification of the
change and acceptance by the Director In accepting such contingency arrangements, the Director may
impose limitations or conditions of a temporary nature for the period of the contingency as provided for

in part 119.165(d). The conditions or limitations imposed by the Director in all cases will be
clearlystated to the operator in writingand could be as simple as providing a time frame for events to
take place or a total suspension of operations.

Chief Executive — 119.51(a)(1)

The intent of the rule regarding the responsibility and Authority of this person is to ensure that:

1. the aiation activities carried out by the organisation can be financed

2. those activities are carried out in accordance with Part 119

3. the organisation complies with the requirements of this Part 119.
It is clear that this person needs to have the Authytd ensure the activities of the operation can be
financed. A suggested method of demonstrating this could be by presenting an annual business forecast,
or have as a part of compliance with rule 119.81(a)(3), the authority to finance thatiavpe
clearly defined as part of the Chief Executive responsibilities.
The Chief Executive must assure that the exposition complies with the rules. For example the
exposition amendment procedures should cover this.
The Chief Executive nmualso be assured that the operation is conducted in compliance with the
exposition. Ensuring compliance with the exposition is the responsibility of the senior persons under
rule 119.51(a)(2) and the assurance that the Chief Execetingres could be shown through the
medium of the internal audit reports or inspections.
This person will need to demonstrate during initial application and at any other time, that they have the
knowledge to control the organisation.

119.51(b)For the drline air operatorseparate people are considered necessary for each of the roles listed
in the rule. However, the rule does allow the Director some discretion if the size and scope of

iKS 2 LISNI G2 NRA 2NBIF yAal (A2 yfesporsifiliRes Od &cBefptable. (Al
applicant requesting this discretion should consult with the AUTHORITY during the initial meetings.

Where positions are combined the operator will be required to provide evidence to demonstrate the
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person has suffient time and resources to be reasonably expected to fulfil the responsibilities for the
LR2aAdA2yas O2yaARSNAYy3a GKS aAl S yR a02LI 2F (KS 2 LIS
Some functions should not be combined as they conflict with responsibilities astigribe
intended positions. For example:

The functions of Chief Executive and Quality Assurance.

The functions of Air Operations and Occurrence Investigation.

119.51(d)This clause permits a senior person, responsible for a function identified in {A{BH1

to delegate that function to other staff member/s. However the rule is also very clear that the
responsibility for the function still remains with the nominated senior person and that the planned
delegation must be aeptable to the Director.

However, where these functions are combined it would only be acceptable to the Director provided the
person responsible for the function does not personally carry out the internal audit.

Personnel Proficiency Requirements — 119.53

The rule requires the applicant to establish procedures in their exposition to initially assess and
maintain the competence fopersonnel authored by the operator to plan, perform, super\\{ise,
inspect or certify the airoperdiyda f Ad0SR Ay GKS 2LISNFi2NRa SELRaAAGAZY
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operation and would encompass the development of new routes, procedures, equipment
requirements, staffing levels etc.

2 X0K NB3IFNR G2 LISNER2YYySt 6K2 INBE NBIdZANBR (2 &LISNF
accomplish or complete any function relating to an air operation. This could encomzassyement of

the trainingprogram, competency checking, quality assurance, managersgstiem or flight following.

It will also cover the flight crew competency that is specified in the operational rules.

14
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oversee or be in charge of any part of the air operation and includes those persons nominaexias
persons.

2 A 0K NB 3 NR 02 LISNE2Y Yy St o K2 I NB NB lj dzA NB R 02
to examine or investigate any part of the air operation and includes those persons nominated as senior
persons.

2 A0K NBIFNR (2 LISNA2YYSt 6K2 I NBE NBIdZANBR (2 GOSNILAT
make a formal statement or attest to any fction or part of the air operation including maintenance and
could include those persons nominated as senior persons.

¢ KS I LILX A Ol yiQa LINE OS RdzNEB a oty 0S GFAf 2NBR I NS
indicate how that person niatains their ability to safely perform the operations and may be altieg

lines of an annual competency check. This is not restricted to just the pilot competency
requirements.

The procedures must ensure the crew member Iba@sn tested as being competent prior to

commencing operations and thereafter remains competent. This means that after the crew maawer
been initially assessed, then ongoing competency may be conducted on a continuous basis over the
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required perial, provided that during this period the entire check has been completed. Reference should
be made to the grace provisions of rule 135.611.

The written authorisation is given to staff, after they have been assessed as competent, this should
authorise them o perform the tasks for which they are employed. In the casearfeaperson operation

the exposition may be, in effect, the authorisation.

Personnel Proficiency Requirements — 119.53

This rule has two aspects to be considered and the operator will ieenake a choice as to the direction
that is to be taken.

119.53(a This option requires the operator to establish procedures to initially assess and to maintain the
competence of personnel. In this case the operatill produce the progranin its entirety, and
engage, contract or otherwise employ an appropriately qualified examiner to carry out the training and
compeency checks within the program

119.53(b) This option enables an air opemtto contract to an orgaradon that is appropriately
certificated under Part 141 to perform the functions of checking to assess, or training to maimtain
O2YLISGiSyOe 2F GKS LI AOIyiQa LISNAR2YYSt o

Part 141 organisation authorisations relate to the assessment and traihifigght crew and may
include maintenance personnel. Assessment and continuing competency of senior persons in their
respective management responsibilities, as specified in the job descriptions, must be carried out under
the Part 119 certifiation.

Where an organisationis not qualifiedto carry out this function relatingto management responsibilities

then suitability qualified persons will need to be engaged for this function.

This could for example be carried dat a consultant that is expert in this field, through peer review

and assessment opast performance, briefing sessions, seminars, symposiums or simply training
courses.

119.53(c) This rule requires an air operator to include in the expositi@tails of the functions being
transferred to a Part 141 organisation and the scope of the checking and training and the Authority of that
organisation in respect to those functions.

The rule correctly identifies that the assessment and training functivashe responsibility of

the air operator. It then enables the air operator to transfer any or all the functions to a Part 141
organisation.

The rule asks for details to be included in the exposition and therefore this part should be very clear and
conci® as to the functions and the scope to avoid any confusion over who is to carry out each function.
The air operator must then authorise the Part 141 organisation to carry out the tasks and submit any
reports that may be specified.

The detail and auth@ation required by this rule could be included in the form of a contract
between the operator and contractor. See Appendix A for details on subcontracting in general.

Resource requirements — 119.55
This rule requires the air operator tprovide resources in support of the proposed air operation.

These should include items such as accommodation, workshops, hangar, equipment, tooling,
training aids, data and documentation.

Revision: 02 LYCAA-AC-OPS-002R2 9



Advisory Circular - LYCAA / AC-OPS 002R2 - AIR OPERATOR CERTIFICATION

Rule 119.81(a)(8) requires descriptions of the neagssesources of the applicant to be included in the
exposition. The Authority will examine the types of operations proposed by the applicant and compare
the proposed resources for applicability.

This consideration is not an exact science but applicamsild carefully consider the suggestions of the
Authority representatives who will have examined many different operators and therefore have a good
knowledge of requirements. The rule provides for an ability to vary the requirements by stettiewe
appropiate with regards to the listed resources. This variance allows operators to provide only those
items considered appropriate to their operation. Some items, such as offices and documentation, will,
however, be required by all operators, some latilisation equipment may not be required to be heid

a permanent basis provided there are arrangements for resources to be made available as and when they
may be needed.

Proving or Test Flights — 119.57

The intent of this rule is to satisfy the Directthat an operator can meet prescribed requirements

by demonstration in a particular aircraft type.

An existing operator who makes a significant change to the type of aircraft or kind of operation may
be required to demonstrate that the relevant requiremis can be met.

The authority will observe a proving flight and may require the applicant to demonstrate anytbe all
aspects of a typical flight that is within the proposed scope of the operator. The demonstnagipnstart
at the initial enquiryby a customer through to the final completion of the flight ianbliding
documentation. It is not intended to be a route check and may not require an actual flight.

Maintenance responsibilities — 119.61

The intent of this rule makes the opor responsible for determining what maintenanceréuired,
when it has to be performed, by whom and to what standard, to ensure the airworthofebe aircraft
being operated.

An operator should therefore have adequate knowledge of the design sfgtoe specification, operator
options, ADs, maodifications, operational equipment) and the required maintenance to be performed.

Procedures included in the exposition must detail how the applicant is going to control the airworthiness

of their aircraft. Whilst the responsibility may not be delegated, there is scope to contract with other
persons (a maintenance provider) for the provision of certain maintenance functions and services.

The procedures should provide for a maintenance management or plannagnsyThis may takany

form including computerised systems. However where computerised systems arepuseidjon must be

made to protect the data (password protect etc.), provide back up on a daiss and on sider
contingency plans for reversion topaper system in the event equipmefailure.

The maintenance provider, whether in house or contracted, will be assessed as parta#rtifieation

LN OSaad ¢KS fS@St YR RSLIGK 2F FaaSaaxmwhi oAt
performance wihin the aviation system. The assessment will establish that the maintermoualer has

0KS FoAftAGE G2 &adzZll2 NI GKS 2LISNFG2NRa& FANONI ¥4 FyR

The rule uses the words scope, functions and Authority when subcontracting. Explanationeoivibrels
are given by the following examples
1. Functions: To carry out data assessmeqservice bulletins / letters / ADs / defect reporting;
maintenance control; reliability etc.
1. Scope: Details of the maintenance activity to be conducted by trentanance provider
eg.Heavy / line maintenance / avionics/ component overhaul.
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3. Authority: Having transferred a function, the Authority given to the other person in
respectto the maintenance performed must identify what decisiohattperson can make
on the operators behalf.

Note: See Appendix A & B for details on subcontracting in general, and subcontracting maintenance
activities.

Maintenance program — 119.63

The maintenance programnd its associated procedures can batguomplex. This is an important part
of the exposition and expert industry advice may be necessary to compile the neciedgsamation, in
the arcraft maintenance prograsregarding the development and establishment wfaintenance
program The minimumrequirement in all the air operations rules Parts 121, 125135 ¢ is the
manuf I O dzZNB N & Y I A gl€db SoAtaiy iOF&matidNBrotihel d¥velopment afmaintenance
program these could be used as a basis for depalent of a maintenance program

Apart from particular procedural requirements there are requirements relating to other maintenance
aspects such as
1. Maintenancetrend analysis if the programtilizes condition monitored maintenance

2. Information derived from health and usage monitoringteyss

Note: Health and Usage Monitoring Systems (HUMS) are becoming increasingly more teleaiant
operations as was suggested in the Part 135 Review. After industry negotiatioegiieements
were removed but have been retained for Single EngindSERFR) passengaperations under
Part 125.

3. The deferral of deficiencies found during maintenance

Note: The requirements are that all systems and equipment required by the operatindaufally
serviceable, however Part 121,125 and rule 135.358(g)(ovides for the developmerand
approval of a Minimum Equipment List (MEL) in accordance with rule 91.539 to provide for

the continued operation of an aircraft with inoperative equipment on board

Maintenance Program References

Part 43 Subpart B, rd 43.53 Performance of Maintenance

Part 91 Subpart G Operator Maintenance Requirements

Part 119 Subpart B (rule 119.63)

Part 121 Air Transport Operations Large aircraft Subpart G

Part 125 Air Operations; Medium aircraft¢ Subpart G

Part 135 Air Operations¢ Helicopters and Small aircraftSubpart G

Part 145 Aircraft Maintenance Organizatiomsule 145.59(b)(3)(ii) refers you back to the

dhLISNI GI2LBBNE SR al AydaSylFyOS t N2EINFY
The creation and then development/otrol of a Maintenance Programequires the understanding of
how the aircraft has been type certificated and what type of continuous maintenance system has to be
used

Maintenance Program Source Document
Source Documents cdre any or all of the following:
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. Maintenance Review Boar@&ument.
. Maintenance Planning Document
. Aircraft Maintenance Manua&|Chapter 5
® | ANB2NIKAYSaa 5ANBOGAGSa FyRk2N alyRFGSR {. Q&
. Ageing Fleet Requirements
. Corrosion Control Manuals
. Any Document Referenced within any of the above
. Other Manlated Documents such as:
(a) Maintenanceprogramissued by the Manufacturer
(b) Requirements issued by the State issuing the Type Certification for the A/C or
components.
(c) The aircraft manufactures reliability requirements.

O~NOOTO WN B

Process of developing a Maintenance Specification for an Aircraft Type:

You can use a database or, for small operators, you could use Word tables.

List all requirements, such as the reference number, title, restraints and revision status. It is
recommended that you use the Main s@er document numbers, and then create similar numbfers

20KSNJ R20dzySyiGa a2 aftA1S AGSYaé F LIISF Ndowrc3ISGKSNI g4 K

Review and identify all maintenance requirements entering details of your method and means of
coY LI Al yOSe® LT AGSYa FNB y20 | LIWIXAOFIG6ESE SyYydSNI abk! ¢

Once all maintenance requirements have been identified and compliance entered, they can be sorted by
compliance and or requirements etc.

To allow for development, pvision should be made for updating. This can be done within the
database and/or the document and should allow for details from inception to present status to be
reviewed and ref files.

The Maintenance Prograrfor Part 121 and 125 operators sHdube developed as a staradone
document with its own revision and control processes.

Maintenance Program
Maintenance Program Requirements
1. Specify the maintenance philosophy used for the aircraft
2. Detail the make and modef aircraft that theprogramcovers
3. Detail who is responsible for the manual and the criteria for revision changes (changes
in operating procedures, major schedule changes, etc) who, how, why and when

revisions are carried out. (Refer Item 8(npar source documents).

4. List source Documents. (Refer list of source documents). Detail how revisions to the source
documents are carried out. Who, how and when.

5. Detail how an aircraft can be added to amd exited from the programimpact m
sampling, fleet data regards reliabiligyc, all impact on the program
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6. Reliabilityq Detail the who, how, when, etc.
7. Detail special requirements (Date controlled items, etc.)

8. Detail APU (and other) relationship/ratio controlled itersd how and when these need to
be reviewed.

9. Detail Shelf life requirements (Could just refer to another manual).

10. Maintenance Schedule
(a) Detail how the maintenance requirements are to be carried @paickaged A,
B, C, xhecks, or A, B withhased C checks and then a D check, or phased C
checks 1 to 6@r equalized 1 to 120 etc. and the restraint intervals they will be
carried out at. Could also specify ofegence a manufactures program

(b) Detail any non CRS checks required.
(©) Detail allthe required tasks. Two main processes can be adopted.
0] Use the Maintenance Specification (as created above) within the

document as a chapter to show requirement to compliancee Th
total Maintenance Programocument would thenrequire assessing
& approval by the AUTHORITY at each revision.

(i) Reference to the Maintenance Specification document (held and
controlled as a separate document) and specify how, when, who and
why revisions are requiret the Maintenance Spéfication

11. List Definitions and Acronyms used in the MP and MS
Documentation — 119.65

The procedures required by this rule should consider all documentation required for use by the operator.
They should include all relevant technical data suchsasice bulletins airworthiness directives
maintenance manualglight manualsand operational data.

The procedure should describe how the individual documents are entered into the system,

reviewed, authorised and where they replace other documents andl ti@at obsolete documentatiois
purged. Some form of marking of the documents should be employed to show it has been through the
control process.

Documents may be kept in hard copy or electronic form. The rule allows for other formats of information,
however, the AUTHORITY will consider any other format on its merits.

Note: Refer to Appendix C for information regarding electronic records and documentation considerations.
Records Personnel — 119.67

The procedures required by this rule should ictemsall personnel records required for use by the
operator. These will include all persons required to hold a licence or rating, a delegation from the Director,

or is exercising an authorisation granted by the certificate holder. This may intledeminated senior
persons. The record must contain the information required by the rule and be retained for the specified
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period. Documents may be kept in hard copy or electronic form. The rule allows for other
formats of information however, the AUTHORITY will consider any other format on its merits.

Note: Refer to Appendix C for information regarding electronic records and documentation considerations.
Records / Resources — 119.69

The procedures required by this rule should emsall details of tests, checks, and calibration of safety
critical resources etc. required by the Rule is accurately recorded. Typical equipment requiring these
tests could include scales used for weighing passengers, baggage or riedighiting equipment,
meteorological equipment, strops and lifting equipment. It should not cover maintenance tooling
asthat is addressed by Part 43 or Part 145, unless the operator is conducting their own maintenance and
combiningtheopdldl G2 NR& YR YIAYGlFIAYySNRE SELRAAGAZYEAD

This particular rule is not intended to include any of those items that are already covered by the
equipment requirements of Subpart F of the operational rules and maintained by the approved aircraft
maintenanceprogram

Flight authorisation and control — 119.71

¢KS 2LISNFG2NRa& LINRPOSRdA:2NBa OlFly o6S GFAft2NBR G2 GKS
procedure to authorise personnel that create a blanket authorisation system for employeesfom air
operations.

For Parts 121 or 125 scheduled operations, a pilot roster would be evidence of authorisation. For
unscheduled operations, likely to occur under Part 135, a daily duty roster could suffice or an operator
may authorise a person to fgnd determine which flights take place on an individual basis.

In some situations a letter of authorisation given to a flight crew member detailing the type of operation
and operational conditions for each task permitted for that crew member would besrappropriate.

The holder of the certificate is at all times responsible for the operations that take place and the
applicant for the certificate should consider the effect of any type of blanket authorisation system.

In any case it mustebclear that the nominated senior person has authorised all aspects of the flight

or series of flights.

Flight following service — 119.73

The intention of this rule is to ensure that every flight is covered by some form of flight following service

so that appropriate emergency activation action is taken if the aircraft becomes overdue.

This flight following and alerting service is normally provided by an Air Traffic Service as most flights
are required to submit a flight plan to an ATS Unit. Hoerean operator operating under Part 125
conductingnon-stop flights departing from and returning to the same aerodrome and remaining within 25
nm of the aerodrome can arrange their own flight following under rule 125.57(f) and (g). Also an operator
operatng under Part 135 conducting VFR flights can arrange their own flight following in
accordance with rul&35.57(f).

Q)¢
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safely andto provde an emergency activation service. This should be linked to the operators
emergency situation action plan required by rules 125.91 and 135.91. This does not override the
requirement for submission of a flight plan under rules3@¥, 91.407, 121.59, 125.57,135.57 to an
appropriate ATS unit.
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The operator must establish a flight following system and procedures to ensure that, for each flight for
which a flight plan is not filed with an ATS organisation, the flight is monitorea@tiftcation of overdue
or missing aircraft is made to an acceptable organisation.

Note: Any flight that departs from, terminates at, or transits through controlled airspace, will require
a flight plan to be submitted to an ATS unit.

The operator mustetain at the operating base at least the information required to be included in a
VFR flight plan required under rule 91.307(b).

The operator should include a procedure in their exposition to cover situations when communications are
not available. Thismpcedure should require the flight authorizing person to consider the operating area,
tasks to be completed, and any alternative means of ensuring that the aircraft continues to
operatesafely.

The communications system should be switthon so that twavay communications are
constantly available. When flying in an area with no radio coveragema86 window for re
establishingcommunications is acceptable. Regardless of the fact that a fitighwing
system is used, it recommended that a listening watch should be kept on the local FISCOM
frequency while airborne.

Flight following system — 119.73
119.73 (b) Communications:A cell phone is an acceptable means of comnatioic if VHF or HF
NI RA2 O2YYdzyAOFI GA2Y @gAGK (GKS O2YLIl yeQa FfAIKG F2ff2

providedcell phone coverage is reliable in the operating area at the operating altitude.

Acceptable organisation may be an ATS ,ubibyan police, search and rescue centre or any other
organisation that has been set up to provide this type of service.

The person responsible for following the flight should:
1. Be trained and the training shown on a training record.
2. Have immediatly available the information required by rule 119.73.

3. Have immediately available the procedure to be followed for a missing or overdue aircraft.

Note: The procedure for missing or overdue aircraft should provide for logging the time and details of
action taken so that the incident is fully recorded and traceable.

4. 4. Confirm any cell phone number used and that the cell phone is switched on.
Air operator security program — 119.75
This rule requires an Airline Air Operator Certificate holder ftisaproviding a regular air transport
passenger servicetestablish a security prograthat meets the requirements of Part 108.
Regular air transport service is defined in the definitions in Part 1.

Establishment of operations procedures — 119.77

The inent of this rule is to require the operator to think about how an operation will be carried out, and
describe the basic procedure in the exposition for their employees to follow. The applicant should
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remember that their personnel will utilize the exposii@and operations procedures in complying with a
rule.

The requirements for procedures are spread amongst many Parts and operators should etkemirad!,

but develop procedures only for those requirements relevant to their operation and the rules that
specifically require a procedure.

Those rules that are not applicable to the operation should be shown in the compliance matrix as
N/A so that the authority assessor can establish that the operator has at least considered them.

An operator using a combinan of large, medium, or small aircraft should write one sepafcedures

that encompasses all their operations in accordance with the higher Part. For examplart 121
requirements are met then generally Parts 125 and 135 will be met, and onlyffaeedicesbetween the

rules need to be to be checked. The exception would be if a fixed wing operatapasates helicopters

¢ then it is likely that there will be types of operation that are peculiar to Part th2% need to be
included in the exposibin.

The AUTHORITY has produced rule matrices that are tailored to identify the options for certification of
airline air operator, general aviation air operator, training and the maintenance options of Parts 145 and
Part 43.

The LYCAA rule matrdliy cowers the requirements of:

Part 12 regarding accidents, incidents, and statistics
Part 43 regarding maintenance requirements

Part 61 regarding pilot licensing

Part 91 regarding general operating and flight rules.
Part 92 regarding the caage of dangerous goods
Part 119 regarding certification

Part 135, 125 or 121 as applicable

Part 141 regarding training organisations

Part108 regarding security program

©CoNOOR~WDNE

The rules contain prohibitions, mandatory requirements, mattedrs th 'y 2 LJISNJ 42 NJ Ydzald &Sy
areas where a procedure is required to be established.

Where a mandatory requirement or a prohibition is stated and the rule is clear, the operator is not

required to reproduce the rule or any part of that rule in the egition.

However the operator must be assured that the operation is conducted within the scope of the rules. The

operator is required to have in place trainimgnd competency testing prograsmthat should give the

operator assurance that personnel have theolvledge of the rules and the ability tuperate within the

scope of these rules. The trainirapd competency testing prograncould be utilized to satisfy the

operator that the operation is conducted within the scope of the rules.

Where the applicant isequired to ensure that a rule is complied with, this may need a procedure.
Alternatively the trainingand competency testing prograsn supported by the quality assurance
management system of internal audits may be sufficient in themselves to ensungiaaoe witha rule.

When considering all the rule parts that an operator must ensure compliance with, or that are mandatory
requirements, it is suggested that full utilisation is made of the training and competency tpstiggms.

Where an operator itends to ensure elements of the rules are complied with through the trainimd) a

competency checking progranthese items should be included in the training syllabusiaralquestion
bank for competency checking. Where a large number of items have baesférred
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to the training and checking area the checking items should be broken down into manageable parts
to be checked on a rotational basis.

Developing procedures
A procedure may take many forms and be as complex or brief as need be. Thdyeemaslumes
written on this subject and the operator may use any form that is suitable for the purpose andniagse

Take the form described below:

Be in the form of a flow chart:

Be contained on a checklist or:

Be contained in a forno be completed.

Be in the form of audio or visual media. (video etc)

agrONPE

The level of training, experience or qualifications held by the individuals may also have a beat&h
and extent of any procedure. In order for it to be effective the proagedshould describ¢he who, what,
when, where, whyand how, as appropriate, to the task or action to be carried out. Onethod of
presenting the components of a proog can be described as follows:

Who
1. Who the procedure is speaking to
2. Who willaccomplish the procedure
3. Who is responsible to see that the procedure is danean individual, a position, an
organization
What
1. What the procedure is about
2. What the procedure is trying to accomplish
3. What the person performing the prodere should do
When
When the procedure is to be accomplished
Where
Where the procedure will be accomplished
Why
Why the procedure is required
How

1. How the procedure will be accomplishegdh RSy G A TA SR Y Ipsogiant, Bther?2 LIS NI § 2 NI
document

2. How the person determines what procedure will be used and if it has been accomplished

Another method of establishing a procedure may take the following form that generally follows an

ISO standard format. This may be varied as appropriate as for sonmeysimg all the elements is

not required.

3. Policy:This part would contain the company policy in regard to the subject area. This
could become repetitive and in some cases a general policy statement of the Chief
Executive may have eered this.

4. PurposeThis will state the purpose for the procedure or process.

Revision: 02 LYCAA-AC-OPS-002R2 17



Advisory Circular - LYCAA / AC-OPS 002R2 - AIR OPERATOR CERTIFICATION

5. ScopeThis should cover the extent or limits of the procedure or process.

6. Responsibility:This should identify the person responsible for carrying out the procedure
process. Normally by position title.

7. References: This will make reference to any other documents or reference material
that is required for the performance of the procedure or process aadld sh
include any exemptions

8. Records:This will identify any record or forms that are to be completed. For example
flight andduty records, load sheets or technical log etc.

9. 7. Process or Proceduré&his is the explanation or instructions to carry out thsk
that satisfies the purpose for the process or procedure.

Procedures may be ordered in this manner or in any other way that achieves the desired outcome for the
operator. They may be very simple or quite complex and this will depend on the outd@mnes tto be
achieved. They could be in the form of a written description, flow diagram or completion of a checklist. In
the case of a flow diagram or checklist the instructions for use could be very simple. In some cases it may
be more appropriate to inade some items such as rules 135.63 Cockpit Checks, 135.65 Passenger Safety
or 135.75 in the traing and competency progranThese rules do not require a procedure to be
developed in themselves but they do require each persororp@rfg an air operation to ensure

the intent of the rules is complied with the procedures should have sufficient information to satisfy
regulatorycompliance. This may mean that other related rule references and prohibitions are
included in the primary procedure. For example planning for flight and preparation may include
elements of rules 9%ubpart B, C, D and E, 135 Subpart C and D that in themselves do not require a
procedure but must beonsidered during the planninghase. This should have the effect of condensing
procedures into areas relating to operational functions, and overcoming the need to produce a procedure
for each and every rule.

Internal quality assurance — 119.79

Rule 119.79(f)(2) specifically rémps a level of independence and training for auditors. The
internal auditor must be independent of those directly responsible for the activity being audited.
Training of internal auditors should be through an organisation acceptatihe Director.

Alternatively operators may conduct the training through their own training system. The outcome will
remain the same with the person conducting the audit being competent in the area being

audited and also being trained in audit skills.

Any course of training should include the following elements.

1. Quality system principals.
2. Management of quality systems.
3. Auditing quality systems.
Internal quality assurance — 119.79
The purpose of the internal quality assurance system isréwige assurance to the Chief Executive that

the organisation is in compliance with its exposition, its safety objectives, and the exposition
demonstrates compliance with all the applicable operating rules.
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The internal quality assurance system requirasib quality management procedures and the creation of

safety policies. Applicants should not be concerned with -@eenplicating the systenor introducing

features that are not relevant to the size and scope of their operation. The zalagement

system should not stand aside from the operations, but should form part o tH8 NJ (2 ND &
standard business practices.

Airline air operator exposition —119.81
General requirements
Applicants should consider the exposition agemeral description of how their operation works; a tool of

management in the operation of the business; and a means of instructing staff in howardaéy perform
their tasks. A properly written exposition can be concise and very eféectiv

The purpose2 ¥ |y SELRaAGA2Y A& G2 SELINBaa GKS th&« AST 9ESC

organisation and state how the organisation will meet the regulatory requirements. It setgheut
procedures, means and methods of a certificated organisation. THespiphical benefits of thenanual

are considerable and important to the safe operation of commercial aviation. The complex mditure
aviation may give rise to procedural areas an operator is unaware of including ongoing changes to rules,
airspace, compliace requirements and they all require a follow up system that the exposition must
provide.

The exposition is the means by which an organisation defines its operation, and shows katbligees

and the AUTHORITY how it will conduct its-tdaglay busings and ensure compliance with the rules

An exposition should commence with the corporate commitment by the Chief Executive. The remaining

parts of the exposition may be produced as any number of separate procedures, sections oisaspee

document depeding on the extent of the operations proposed.

5SLISYRAY3I 2y |y 2NHIYyAal (A2 Expdsitich GoNliir@ aroangBd as: Yy R a Al S

Management Policy

Operations

Training

Maintenance Procedures
Quality Assurance

Contractud Arrangements
Emergency Situation Action Plan

NoohkwbhpE

Separate manuals should be crasferenced to the management part of the exposition. While the LYCAA
does not wish to tell an operator how to structure a manual suite, experience has shown that having an
upper level management manual, generally a management policy manual, makes for a more user friendly
exposition. All of the other associated manuals link to this upper level manual, which would have all the
organisational information such as

CorporateStatement

Description of manual hierarchy

Identification of required senior personnel
Organisation chart

Duties and responsibilities of senior personnel
Exposition amendment processes

Scope of Operation

Quality Assurance/Management S

NGOk WNE
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There should be no confusion between the contents of the expositions for Part 119 and anyPather
specifically Part 145. Where an operator has these two certificates, the maintenance manual
requirements should stand alone withihe Part 119 exposition and not be addressed in the Part
145 exposition. Senior persons should hold copies of those parts of an exposition that affect their
areas of responsibility, and staff must be familiar with thoagspof an exposition that affect

their area of employment.

Corporate commitment; 119.81(a)(1)

The statement by a Chief Executive is accepted by the AUTHORITY as a corporate commitment by the
organisation. It should clearly state the goals aijeotives of the organisation in respect of the safety
a0FyRINRE LINSEONROGSR o6& tI NI mMmdbdd LG YIe | bfaz O2yidl 2
its commercial activities. The exposition is intended to be a tool of management and isetimes rby
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Senior persons119.81(a)(2) & (3)

The titles and names of the senior persons within the organisation must be listed in the exposition. Their
duties and responsibilities, and the areas in which they are directly responsible for laigorthe
Director must be clearly defined.

Scope of operationg 119.81(a)(4)

The organisation is required to identify each location at which it intends to carrgiowperationsand

the scope of activity at those locations. The intent of this requirement is to identify the scope of
operations where operations staff are normally based to conduct operations. This does not include
temporary bases for ad hoc chartereqations. It does include functions that are contracted suth as,
ground handling, training, security, dangerous goods etc.

Organisational chart 119.81(a)(5)

There must be an organisation chart showing the reporting lines of the organisatiosh@ftanust show

the lines of responsibility from the nominated senior persons to the Chief Executive. The exposition must
show the staffing arrangements at each place where the organisation intends to

carry out air operations.

Staffing structure- 119.81a)(6)

Summary of staff at each location. This does not require the names of individuals but should identify staff
numbers for functions and operations that are to be conducted.

Operational bases 119.81(a)(7)

The intent of this rule is to identifthe location of principal bases where operations staff airdraft are
normally based to conduct air operations. This does not include temporary bases towcadharter
operations. The location of the principal maintenance base must be identifiedddleis not require

maintenance out stations to be identified by the operator.

Details of resources119.81(a)(8)
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This requires details of the resources that the air operator must provide in support of the proposed
operation. (Refer rule 119.55 for dels). The rule provides for an ability to vary the requiremeys
stating where appropriatewith regards to the listed resources. This variance allows operators to
provide only those items considered appropriate to their operat®ome items, such as offices
and documentation, will, however, be required by all operators, some low utilisation equipment may not
be required to be held on a permanent basis provided there are arrangements for resources to be made
available as and van they may be needed.

Detailed procedures 119.81(a)(9)

The procedures are not listed in the rule but they should cover all rule requirements that require a
LINEOSRdAzZNBE yR (GKFG FNB NBtSOIyid (2 GKS m@deifimd (2 NDa 21
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form of written text, audie visual, or be simplified by flow charts, forms, performance graphs, etc with a

written explanation. The exposipQa O2y Sy id A GK NBIFNR (2 AN 2LISNI {7
areas. The wide range and variety of commercial transport operations prohibits the finer detail being

included in the exposition. All applicants should address the requirements textieat that they apply to

the particular scope and intended activity.

Operations procedures: The operational procedures form a large section of the exposition. Examples of
these are:

Planning for flight

Stowage of Baggage and Cargo
PassengeBriefing

Flight Following

Fuelling

Recording and Control of Defects

ogakrwnE

Other procedures: Procedures required elsewhere in Part 119, and generally more organizationally
focused include

1. competence of personnel

2. operational, safety, and maintenance data, including the notification of changes in
eguipment and operating procedures to appropriate operations personnel

3. control of documentation

4. personnel records

5. resource records

6. light authorisation and control of air operations

7. internal quality assurance of the organization

8. maintenance procedures

Programs: As well as procedures there are requirements fioograms to be established, including, as
appropriate to the operation

1. security

2. maintenance, including pesenel training and information, and the certifying of the
maintenance review

3. operational competency assessment

4. the advance qualification program

5. flight attendant training
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6. flight crew training
7. flight and duty
8. maintenanceprogram

Details of maintenance 119.81(a)(10)

This rule requires details of the maintenance procedures contained in Part 119 and other Parts to be
included in the exposition. It also requires identification of the organisation that will perform the
maintenance.

Details of prograns-11981(a)(11)

This rule requires detls of the maintenance prograraontained in other Parts to be included in the
exposition.

Laws of foreign State 119.81(a)(12)

Where an operator intends to operate to, from or witha foreign State then the operator is requirtd
have a procedure that ensures the operation is conducted within the scope of rules of that State.

Exposition amendment119.81(a)(13)

A clear procedure is required to control, amend and distribute thgosition. This procedure needs
give consideration to the different processes required when dealing with the changes required by rule
119.165(b) and the routine changes that take place on atdajay basis.

Exposition acceptancel19.81(a) (17)

Opeators should take ownership of, and responsibility for, their exposition. The exposition should work

for the operator by being relevant to their operations and clearly written.

¢KS | O0SLIiFyOS 2F |y 2NBIFYAAl (A 2y mdcesSd togtificdtionA 2y 06 @
Unless the DGCA accepts an exposition a certificate cannot be issued.

Multiple Certifications

When an organisation seeks certification under more than onecPRearts 119, 141, and 145 for
instance¢ which all equire expositions, it may be possible for some sections of the expositidie to
common to each certificate. For instance, if the same managemenip se&s used for each
certificate, the management part of the exposition could bengon. Equally all of the Quality
Assurance procedures for one or more certificate could be placed in one manual.

Whatever exposition format is chosen, it must clearly show how each element of the applicable rule
is satisfied.
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Subpart C — General Aviation Air Operator — Certification
Requirements
General

This Subpart covers the certification of operators for operations under Part 135.0Operators of helicopters

or smaller aeroplanes may request certification under this Subpart. Operators ofnednfibets that

consist of aeroplanes that fall under Parts 121, 125 and 135 should request certification under Subpart B.

The authority will issue an Air Operator Certificate under Part 119 to conduct Air Operations under Parts
121,1250r135asapproprii S G2 GKS a02LIS 2F GKS 2LISNI i2NRa AydSyR

An operator and the Authority working in harmony towards a common aim can achieve the safe conduct

of air operations. Functions of the two bodies are different, well defined, but complementagssknce

the operator complies with the standards set through putting in place a sound and competent
management structure. The Authority working within a framework of law (statute) applies the

entry standards applicable tai K S 2LISNI 62N | yR Y2y Ail2NE GdKS 2 LJ
standards asletailed in the exposition.

Rule 119.101 makes provision for the applicant for the grant of a General Aviation Air Operator
Certificate to employ, ctract or otherwise engage any or all the nominated senior persons

required under this rule. The AUTHORITY is aware that the functions required of senior nominated
persons, in many cases, will not make it appropriate to empl@gerson on a full time basis, but may

require the expertise of a person on a more casual basis. This rule makes provision for engagement of
personnel oran as needed basis. In the terms of this rule Employ, Contract and Otherwise engage all have

the meaningto commit by prior arrangement, to provide services and expertise for an agreed period. Rule
119.169(N)K | & YIRS LINE @A NAEK (§ & V2 NIT 2 WHNIASRRAI2ZINESNIUSNE 2 v &
continues to besmployed in an equivalent positidoy the certificate holder that held thdir Service

License.

Personnel requirements — 119.101

119.101(a) An operator must identify their Chief Executive and other key personnel whose

required qualifications are specified in Part 11ppehdix B. The applicants nominated senior

persons must be employed, contracted or otherwise engaged to work sufficient hours such that the
individual can fulfili KS Y yIF3SYSyd FdzyOiAz2ya |aaz20Al0SR gAGK
business

119.101(a)(1), (2) & (3Jhe rule identifies what are considered the safety critical members of an
organisation who will exercise an appropriate level of control, direction, and responsibility, to ensure the
continued effectivenessf the operation. Further, the applicant must, where appropriate, have in their
exposition an organisation chart showing the lines of responsibility extending from the CEO through to
each location where operational staff are based (required by rule 158a)¢)). An applicant may utilize

any organisational structure provided the applicant can satisfy the Director as to the effectiveness of the
reporting lines and control required to be exercised. Applicants should note that approval of alternative
organifition structures is not automatic.

Part 119 Appendix B This appendix prescribes the minimum experience and qualifications of
persons nominated for senior positions. Within this appendix there are areas where the Director
can malk assessment of equivalent standards.

Personnel requirements — 119.101
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119.101 (a)t is recommended that the applicant consider, at the time of application, how they will deal
with transfer of the senior person functions to other suitable gquadlified persons during periods

of absence. Although the rule does not make provision for or have any requirement for the situation
where a senior person may be absent for a prolonged period of time, or vacates the position it is
advsable to provide for this in advance. Consideration should also be given toatiositwhere a

senior person habeen incapacitated. This would in effect cause the position to be vacant for the period
of incapacitationand would require audstitute person that meets the requirements of this Part.

In the event that theesponsibilities and functions are transferred to another person they would also be
required to be fit andgoroper and meet the experience and qualifications setio Part 119 Appendix B.

In the event an air operator chooses not to provide for the situation where a senior nominated person
vacates a position, it should be remembered that the Director has to be notified of such a situation and
the operator willalso be called to provide details of the contingency arrangements that are to be
implemented pending a permanent solution being achieved. It should be noted that where a change is
proposed, rule 119.165(b) requires the prior naotification of thange and acceptance by the Director.

In accepting such contingency arrangement the Director may impose limitations or conditions of a
temporary nature for the period of the contingency as provided for in rule 119.165(d). The conditions or
limitations imposed by the Director in all cases will be clearly stated to the operator in writing, and could
be as simple as providing a time frame for events to take place or a total suspension of operations.

Chief Executive — 119.101(a)(1)
The intentof the rule regarding the responsibility and authority of this person is to ensure-that:

1. the aviation activities carried out by the organisation can be financed

2. those activities are carried out in accordance with Part 119

3. the organisatio complies with the requirements of Part 119.1t is clear that this person needs
to have the Authority to ensure the activities of the operation can be financed. A suggested
method of demonstrating this could be by presenting an annual business forecémsty®as
a part of compliance with rule 119.125(a)(3), the authority to finance the operation clearly
defined as part of the Chi&fxecutive responsibilities.

The Chief Executive must assure that the exposition complies with the rules. For exampledhigiaxp
amendment procedures should cover this.

The Chief Executive must also be assured that the operation is conducted in compliance with the
exposition. Ensuring compliance with the exposition is the responsibility of the senior persons under rule
119101(a)(2) and the assurance that the Chief Executive requires could be shown through the rkdium
the internal audit reports or inspections.

This person will need to demonstrate, during initial application and at any other time, that they have the
knowledge to control the organisation.

For the General Aviation Air Operator119.101(b) separate people are considered necessary for each of
the roles listed in the rule for larger organisations. However, the rule does allow the Director some

discreton if K S &aAT S FTyR a02L) 2F (KS 2LISNIG2NRa 2NHIFyAal (

responsibilities is acceptable. An applicant requesting this discretion should consult with the AUTHORITY
during the initial meetings.

Where positions are combined theperator will be required to provide evidence to demonstrate the
person has sufficient time and resources to fulfil the responsibilities for the positions.
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Some functions should not be combined as they conflict with responsibilities assigned to the thtende
positions. For example:

The functions of Chief Executive and organisational management system.
The functions of air operations and occurrence investigation.

However, where these functions are combined it would only be acceptable to the Director pidviele
person responsible for the function does not personally carry out the internal checking.

Personnel competency requirements —119.103

The rule requires the applicant to establish procedures in their exposition to initially assess and maintain
the canpetence of personnel authorised by the operator to plan, perform, supervise, inspect or certify
GKS FTANJI 2LISNI GA2ya tftAalGSR Ay (GKS 2LINI i2NRa SELRAAGA

It should be noted that there are two separate functions involved with this rule. One is the traihing
personnel and the other is the checking to assess competence.

2 A0K NBIFNR (G2 LISNA2YYSt 6K2 NB NBIdZANBR (2 aLX | yé:
and would encompass the development of new routes, procedures, equipment requirenstaténg
levels etc.

2 X0K NB3IFNR G2 LISNER2YYySt 6K2 INBE NBIdZANBR (2 &LISNF
accomplish or complete any function relating to an air operation. This could encomyzasgement of

the training program competencychecking, quality assurance or managemsystem or flight following.

It will also cover the flight crew competency that is specified in the operatiotes.

2 A0K NBIFNR (2 LISNE2YYSt 6K2 | NB NBIjdzA NBR toil 2 & adzLIS»
oversee or be in charge of any part of the air operation and includes those persons nominaexias
persons.

2 0K NBIFNR (2 LISNER2YYySt K2 NBE NBIdZANBR (2 daAyall
examineor investigate any part of the mbperation and includes those persons nominated as senior
persons.

2 A0K NBIAFNR (2 LISNE2YYSt 6K2 | NBE NBIdZANBR (B2 AGOSNIA®
formal statement or attest to any function or part of the air operation and mayuahelmaintenanceand
those persons nominated as senior persons.
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how that person maintains their ability to safely perform the operations and maydreyéthe lines of an
annual competency check. This is not restricted to just the pilot competency requirements.

The procedures must ensure the crew member has been tested as being competent prior to commencing
operations and thereafter remains competenhi§ means that after the crew member has been initially
assessed, then ongoing competency may be conducted on a continuous basis over the appropriate period,
provided that over the appropriate period the entire check has been completed. Reference should be
madeto the grace provisions of rule 135.611.
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Written authorisation is given to staff, after they have been assessed as competent, this should
authorise them to perform the tasks for which they are employed. In the caseormdparson
operationthe exposition may be, in effect, the authorisation.

Personnel Proficiency Requirements — 119.103

This rule has three aspects to be considered and the operator will need to make a choice as to the

direction that is to be taken. This rulprovides for the initial assessment and the maintenance of the
competency ofi KS 2 LJISNJ 62NDa LISNE2Yyy St 3ISySNIftted of KS | aasSa
flight crew is specifically addressed in Part 135 Subpart J.

119.103(a)This option requirestte operator to establish procedures to initially assess and to maittiain
competence of personnel. In this case the mder will produce the progrann its entirety, andengage,
contract or otherwise employ an appropriately qualified examiner to carmy the training and
compeency checks within the program

119.103(b) This option enables an air operator to contract to an organisation that is
appropriately certificated under Part 141 to perform the functions of checking to assessiming to
maintaini KS O02YLISGSyO0e 2F GKS FLILX AOFyidiQad LISNBR2YYSt ®

Part 141 organisation authorisations relate to the assessment and training of flight crew and may include
maintenance personnel. Assessment and continuing competency of senior pdrsotiseir
respectivemanagement responsibilities, as specified in the job descriptions, must be carried out under
the Part 11Scertification.

Where an organisation is not qualified to carry out this function relating to management responsibilities
then suitability qualified persons will need to be engaged for this function. This could for example
be carried out by a consultant that is expert in this field, through peer review and assessment of
past performance, briefingessions, seminars, symposiums or simply training courses.

119.103(¢ This rule requires an air operator to include in the exposition details of the functions being
transferred to a Part 141 organisation and the scope of the checking and training aAdtti@rity ofthat
organisation in respect to those functions.

The rule correctly identifies that the assessment and training functions are the responsibility air the
operator. It then enables the air operator to transfer any or all the functions tara Bt1organisation.

The rule asks for details to be included in the exposition and therefore this part sheuldry clear and
concise as to the functions and the scope to avoid any confusion over who is towugaeach function.

The air operator mst then authorise the Part 141 organisation to carry the tasks and submit any
reports that may be specified.

119.103(d) This is the third option and the intent of this rule is to permit an operator to utilize

the training and chedkg programof another opeator or an acceptable programmeld by someone else

GKIFIGdG KF-a 0SSy GFAf2NBR G2 GKS FANI 2LISNI G§2NDRa NBIj dza NB
The training andcompetency assessment prograwill have to be presented in such a form thearill

identify the operatorthat it applies to. The Directomust then assess the prograas suitable for the

scope of that operator.

This option requires the operator to engage, contract or otherwise employ an appropriately

qualified flight examiner and to carryout i G N} Ay Ay 3 | yR OKSO{Ay3a dzy RSNJ (i KS
certificate.

Resource requirements — 119.105
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This rule requires the air operator to provide resources in support of the proposed air operation. These
should include items such as accommodationrksbops, hangars, equipment, tooling, training aids, data
and documentation.

This consideration is not an exact science but applicants should carefully consider the suggégtiens
AUTHORITY representatives who will have examined many different opeeatdrtherefore have good
knowledge of requirements. The rule provides for an ability to vary the requiremendsiby { khgral a
appr opwith aggagds to the listed resources. This variance allows operatgovide only

those items considered necessary to their operation. Some items, such as offices and
documentation, will, however, be required by all operators, some low utilisation equipment malgenot
required to be held on a permanent basis provided theee arangements for resources to be
made available as and when they may be needed.

Proving flights or tests — 119.107

The intent of this rule is to satisfy the DGCA, that an operator can meet prescribed requirements
by demonstration in a particulatiraraft type.

An existing operator who makes a significant change to the type of aircraft or kind of operation may be
required to demonstrate that the relevant requirements can be met.

The AUTHORITY in observing a proving flight may require the appticdetmonstrate any or all the
aspects of a typical flight that is within the proposed scope ofgjperator. The demonstratiomay

start at the initial enquiry by a customer through to the final completion of the flight and
includngdocumentation. It is not intended to be a route check and may not require an actual flight.

Maintenance responsibilities — 119.109

119.109(a)The intent of this rule makes the operator responsible for determining whaihtenance is
required, when ithas to be performed, by whom and to what standard, to ensure the airworthiness of the
aircraft being operated.

An operator should therefore have adequate knowledge of the design status (type specification, operator
options, ADs, madifications, operatidneguipment) and the required maintenance to be performed.

The exposition must contain detail of how the applicant is going to ensure the continued airworthiness of
their aircraft. The procedures should provide for a maintenance planning and monitorsbgnsyhat
allows the operator to manage the airworthiness of the aircraft. Whilst the operator is not permitted to
delegate the responsibility for ensuring continued airworthiness, scope does exist for the operator to
contract with other persons (a maintance provider) for the provision of certain maintenance functions
and services.

119.109(b) When an operator contracts with another person for the provision of maintenance, the
contracted maintenance provider will be assessed as part of the certificatamess. Thiassessment will
RSGSNX¥AYS (GKS O2yUiNF OGSR YIAyiSylryOS LINEPJARSNDRA
operations.

The rule uses the words functions, scope and Authority when subcontracting. Explanations of these terms
are gven by the following examples.
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1. Functions: To carry out data assessmeqtservice bulletins / letters / ADs / AOLs; defect
reporting; maintenance control; reliability monitoring etc.

2. Scope: Details of the level of maintenance that the operatorshgermitted the contracted
maintenance provider to perform e.g. Heavy / line maintenance / avionics

1. 3. Authority: When maintenance has been transferred to a contracted maintenance
provider, the operator must identify what level of Authorftgs been transferred
in respect to decisions that the contracted maintenance provider is permitted to make
on the operators behalf.

Note: See Appendix A for details on subcontracting in general, and Appendix B for subcontracting
maintenance activities.

Maintenance Program —119.111

The maintenance prograrand its associated procedures can be quite complex. In most instdhees
complexity of the maintenance programwill be proportional to the complexity of the aaftrbeing
operated e.g. A single piston engine fixed wing aircraft will require a somewhat less complex
maintenance progranthan that applicable to a multi engine turbine powered helicopter.

¢CKAAd A& |y AYLERNIFyYG itidh Ndd Airgrdft méirkeBance piSgriméoatdidi@a S E L2 &
information regarding the development and establishment of maintengmmograns. It may however be
necessary to obtain expert industry advice in order to compile the required information.

In all of the airoperations ruleg; Parts 121, 125 &13§04 KS Y I y dzF I O ( dzNgsohEdis thél A y G Sy | v
minimum standard acceptable for certification. Furthermore, each operator rmgdtide a number of

items additional to those specified in Part 91 Subpart G when dewgldfs maintenance progranunder

this Part.

For the operator of aircraft that are normally utilized by a Part 135 orgdioin the maintenance program
can be relatively simple with little change to what may be currently in place fortrdnesitional air
operator. The maintenance prograshould contain all the elements specified in Pa9, 135, 91 and 43
as appropriate. These rules contain general and specific requirements.

A Maintenance Progrars basically a document that brings together approvedmmaianceschedules,

0dzadz- ff& GKS YIydzZFI OGdzNBENE QO | RRA A 2tgelmanufscturens G Sy I y OS
of other installed equipment not covered by the aircraft manufacturer. It will also ceweh items as

finite lives and overhaul pmds along with the process for induction of aincraft into the program

The programmay be laid out in separate parts such as:

1. the general requirements that apply to all aircraft; and
2. the specific requirements for a particular aircraft type.

As a guide when developing maintenarmegrams for a specific aircraft the following items shouid
covered.

1. The registration of each aircraft covered by fm®gram. These may be listed separately for
ease of amendment or included in tipeogram.
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2. Instructions and procedures for the conduct of aircraft maintenance including required
inspections and tests. This falls into two parts.

(a) Those inspections required by Airworthiness Directive and Part 91 Subpart G. These
may be covezd in the general section and applicable to all aircraft types.

(b) Those inspections specific to an aircraft type and listed in the aircraft manufacturers
maintenance schedule, maintenance manual and instructions for continued
airworthiness.

3. Procedires for trend analysis if thprogram utilizes condition monitored maintenanc&his
could be included as a general requirement.

4. Procedures to ensure all inspections in gregram are performed. This could be included as
a general maintenance plaing section for all aircraft being operated.

5. Procedures for recording, rectification or deferral of deficiencies found during maintenance.
This could be included as a general section for all aircraft. Maintenance should be
viewed in its broadest terms to include priiight and afterflight inspections completed by
the pilot.

6. Procedures for retention of a description of work performed including the name of the
person releasing the aircraft to service. This could beudled as a general section for all
aircraft.

7. Instructions for exceeding an inspection interval and the conditions that are applied. This
couldbe included as a general section for all aircraft.

8. Instructions for changing the inspection intervaied to service experience. This could be
includedas a general section for all aircraft.

119.111(a)(4) If the maintenance program utilizes condition monitored maintenance or
information from health and usage monitoring systems procedures musiebeloped to ensure thahe
required data is recorded, analyzed and the results interpreted appropriately.

119.111(a)(7) The general requirement of rule 135.353 is that all instruments and equipment
installed in the aircraft must be servidda, however rule 135.353(a)(4) provides for the development of a
minimum equipment list (MEL) to allow the continued operation of an otherwise unserviceable aircraft.
This rule requires an operator to include the maintenance programprocedues for the
recording and correction of deficiencies found during maintenance. This includes deficienciebyabed
pilot, in service or during the normal pfeght and afterflight inspections.

These procedures need to ensure that:

1. Any defect$ recorded and the aircraft has been inspected to approved data by a qualified

person:

A placard is attached to the defective item if applicable:

3. The defect is cleared in the technical log clearly advising the pilot of the maintenance
status ofthe aircraft and any conditions or limitations that may apply:

4. A statement of release to service is made in the maintenance record certifying that the
aircraft has been inspected or repaired to approved data and is released to service.

N
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Forthe purposes of this part the term defect and discrepancy have the following meanings:

1. Defect: can be described as an item of equipment that has been identified and confitoned
be unfit for use.

2. Deficiency: can be described as an abnornyaliThe item may be tairworthy, or may
still befit for its intended purpose and so still be airworthy. An authorised person must
inspect theaircraft to approved data, assess the airworthiness of the aircraft, and release it
to senice if it issatisfactory.

3. 3. Discrepancy: could be an abnormal condition, documentation or item of inoperative
equipment found during maintenance. This term is normally associated with an
Annual Review of Airworthiness.

119.111(a)(8) This rule relates to retention of maintenance records, reference to data and the name of
the person certifying the release to service. The rule has a direct relationship to4Ques, 91.627,
91.629, 91.631, 91.633 and can be brokeno ithe following elements of @ocedure:

1. 1. A description of the work performed. This could be in the form of an entry in the
technical log, a maintenance work sheet or a logbook entry. The detailed description of
the work nay be a complete description of the work or a brief description with reference to
the acceptable data thatvas used to perform the work. This may be the instructions
contained in a manufacturers service instruction, service bulletin, maineenamanual
or the istructions contained in a supplementary type certificate. This is the
requirement of rule 43.69.

2. Details of maintenance may be recorded in the technical log, this will usually be the
case when a defect must brectified away from the normal maintenance base. Additional
work records will be used when the there is too much detail to be included on the technical
log or aircraft log book. lany case the defect will need to be cleared in the technical log.

3. Where work records or the technical log is used to record details of the maintenance
task, reference to those records must be made in the aircraft logbook. When transferring
maintenance information to a logbook from the technical logwark records that
contain the release to service, no further release to service is required. However if the
release to service certificatioh & YIRS [ | LISNBE 2 Yy 2 dzd & A
organisation then the name of thagpon shoulde included.

4. Retention periods for maintenance records are specified in rule 91.631 and it is
0KS FANJ 2LISNI G2 NRa NBalLRyaArAoAatAde 02 Sy adz
some cases thmaintenance organisations have claimed maintenance records as their
own property. This is ndhe case and all maintenance records generated during the life of
the aircraft are considered to l#e part of the aircraft and are thereforbet property of
the person who holds the Certificate Régistration for the aircraft.

5. Transfer of maintenance records is the responsibility of the holder of the Certificate of
Registration when transferring the registration to another personisTit specified in rule
91.633.

Documentation —119.113
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The procedures required by this rule should consider all documentation required for use by the operator.
They should include all relevant technical data suchsesvice bulletinsairworthiness diretives
maintenance manualsflight manualsand operational dataDocuments may be kept in hard copy or
electronic form. The rule allows for other formats of information to be presented, however the authority
will consider that format on its merits whengsented in the operators manual.

Note: Refer to Appendix C for information regarding electronic records and documemtgiderations.
Records personnel — 119.115

The procedures required by this rule should consider all personnel records requiratsdoby the
operator. These will include all persons required to hold a licence or rating, a delegation from the
Director, or is exercising an authorisation granted by the certificate holder. This may include the
nominated senior personghe record must contain the information required by the rule and be
retained for the specified period. Documents may be kept in hard copy or electronic form. The
rule allows for other formats of information, however, WBTHORITY will consider any other format

on its merits.

Note: Refer to Appendix C for information regarding electronic records and documentation considerations.
Records —resources —119.117

The procedures required by this rule should ensure all Betditests, checks, calibration of safety critical
resources etc. required by the rule are accurately recorded. Typical equipment reqtiesg tests

could include scales used for weighing passengers, baggage or freight, refueling equipment
metrological equipment, strops and lifting equipment. It should not cover maintenance tooling as
that is addressed by Part 43 or Part 145, unless the operator is conducting their own maintenance and
combiningthe operators and maintainersxgositions.

This rule is not intended to include any of those items that are already covered by the
equipment requirements of Subpart F of the operational rules and maintained by the appeiraaft
maintenance program

Flight authorisation and control — 119.119

The key word in this rule jgocedure® ¢ KS 2 LISNJ 2 NDa LINE OS R dzNStheir OF'y 6S
operation. For example an operator may utilize the procedure to authorise personnel andcreate a

blanket authorisation system for employees to perform air operations. For unschezhdeations

likely to occur under Part 135 a daily duty roster would suffice. In some situations a lettethofrisation

given to a flight crew member detailing thgpe of operation and operational conditiofigr each task

permitted for that crew member would be more appropriate. For a -peeson operation,the

identification of the person in the exposition may be sufficient authorisation in itself.

The holder of thecertificate is at all times responsible for the operations that take place andpp#icant

for the certificate should consider the effect of any type of blanket authorisation sybieamy case it

must be clear that the nominated senior person has augex all aspects of the fligltr series of flights.

Flight following service — 119.121

The intention of this rule is to ensure that every flight is covered by some form of flight following service
so that appropriate emergency activation action is takkthe aircraft becomes overdue.
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This flight following and alerting service is normally provided by an Air Traffic Service unit as most flights

are required to submit a flight plan to an ATS Unit. However an operator operating under Part 135
conductingVFR flights can arrange their own flight following in accordance with rule 135.Bl¢t
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safely and to provide an emergency activation sgvThis should be linked to the operators emergency
situation action plan required by rule 135.91. This does not override the requirement for submission of a
flight plan under rules 91.307, 91.407, 135.57 to an appropriate ATS unit.

The operator must esblish a flight following system and procedures to ensure that, for each flight for
whicha flight plan is not filed with an ATS organisation, the flight is monitored and notification of
overdue omissing aircraft is made to an acceplblrganisation.

Note: This rule is very specific and applies to those VFR flights that are conducted oatgidied
airspace in their entirety. That is, any flight that departs from, terminates at, or transits thimmgtolled
airspace, will requé a flight plan that is submitted to an ATS unit

In the case of the onperson operator the flight following system may utilise the serviceanuither
person, or organisation that will track the operation and provide appropriate emergactoxation actbn.

The operator must retain at the operating base at least the information required to be includedkiRa
flight plan required under rule 91.307(b).

The operator should include a procedure in their exposition to cover situations when communicagons ar
not available. This procedure should require the flight authorizing person to consider the operating area,
tasks to be completed, and any alternative means of ensuring that the aircraft continues to operate safely.

The communications system should beitstved on so that tweway communications are constantly
available. When flying in an area with no radio coverage, anB@ite window for reestablishing
communications is acceptable. For commercial transport operations the operator having regtmel to
type of operation should determine the period. Regardless of the fact that a flight following
system is used, it is recommended that a listening watch dsHumeil kept on the local FGROM
frequency while airborne.

Flight following service — 119.121(b)

Communications — 119.121(b): A cell phone is an acceptable means of communication if VHF or HF radio
O2YYdzyAOF A2y @gA0K GKS O2YLIl yeQa FfAIAKIG Ftt26Ay3
cell phone coverage igliable in the operating area at the operating altitude. Acceptable organisation

may be an ATS organisation, Libyan police, search and rescue centre or any other organisation that has
been setup to provide this type of service. The person responsiblédltowing the flight should:

1. Be trained and the training shown on a training record.
2. Have immediately available the information required by rule 119.121.
3. Have immediately available the procedure to be followed for a missing or overdue
aircraft
Note: The procedure for missing or overdue aircraft should provide for logging the time and
detailsof action taken so that the incident is fully recorded and traceable.
4. 4 Confirm any cell phone number used and that the cell phone is switched on.

Establishment of operations procedures — 119.123

Revision: 02 LYCAA-AC-OPS-002R2 32

LJr



Advisory Circular - LYCAA / AC-OPS 002R2 - AIR OPERATOR CERTIFICATION

The intent of this rule is to require the operator to think about how an operation will be carried out, and
describe the basic procedure in the exposition for their employees to follow. The appibantid
remember that their personnel will utilize the exposition and operations procedures in complying with a
rule.

The requirements for procedures are spread amongst many Parts and operators should etkeamirad,

but develop procedures only for those requiremsntelevant to their operation and the rules that
specifically require a procedure.

Those rules that are not applicable to the operation should be shown in the compliance ma\ifik as
that the AUTHORITY assessor can establish that the operator leastatdnsidered them.

The authority rule matrices have been developed and are tailored to identify the options for certification
of general aviation air operator, training and the maintenance options of Parts 145 and 43.
The authority rule matrixully covers the requirements of:

Part 12 regarding accidents, incidents, and statistics

Part 43 regarding maintenance requirements

Part 61 regarding pilot licensing

Part 91 regarding general operating and flight rules.

Part 92 regarding the carga of dangerous goods

Part 119 regarding certification

Part 135, regarding operation of helicopters and small aeroplanes
Part 141 regarding training organisations

NGO~ WDE

The rules contain mandatory requirements, prohibitions, the need for an operatar§oy” & dzNE ¢ | y
and requirements where procedures must be established.

Where a mandatory requirement or prohibition is stated and the rule is clear, the operator is not required
to reproduce the rule or any part of that rule in the exposition. Howeher operator mustbe assured
that the operation is conducted within the scope of the rules.

The operator is required to have in place trainimglaompetency checking progranthat should give the
operator assurance that personnel have the knowledgehef tules. Thes@rograms could address and
satisfy the need of the operator to be assured that the operation is conducted within the scope of the
rules.

Where the operator is required to ensure that a rule is complied with, this may require a procedure.
Alternatively the training and competegicchecking progras) supported by the qualitassurance or
organisational management system including internal audits and inspections may be sufficient
themselves to ensure compliance with a rule.

When consideringall the rule Parts that an operator must ensure compliance with, or are mandatory
requirements, it is suggested that full utilisation is made of the training and competency checking
prograns.

Where an operator intends to ensure elements of the rules ammmied with through the trainingand
competency checkingrograms these items should be included in the training syllabus and a question
bank for competency checking.

Where a large number of items have been transferred to the training and checkinghrerezhecking
items should be broken down into manageable parts to be checked on a rotational basis.
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Developing procedures

A procedure may take many forms and be as complex or brief as need be. There has been volumes written
on this subject and the operat may use any form that is suitable for the purpose and these may:

Take the form described below:

Be in the form of a flow chart:

Be contained on a checklist:

Be by means of a form to be completed.

Be in the form of audio or visual mia. (Video etc)

aobhwnPE

The level of training, experience or qualifications held by the individuals may also have a beat&h
and extent of any procedure. In order for any procedure to be effective the proceshoald describe
the, who, what, when, wherewhyand how, as appropriate, to the task or action e carried out. These
components of a procadte can be described as follows:

Who
1. Who the procedure is speaking to
2. Who will accomplish the procedure
3. Who is responsible to see thatettprocedure is done& an individual, a position, an
organization
What
1. What the procedure is about
2. What the procedure is trying to accomplish
3. What the person performing the procedure should do
When
When the procedure is to be accongied
Where
Where the procedure will be accomplished
Why
Why the procedure is required
How

1. How the procedure will be accomplishedA RSy G A FA SR Y lpyogent, bthe2 LIS NI § 2 NI
document

2. How the person determines what procedure will be used #rnit has been accomplished.

Another method of establishing a procedure may take the following form that generally fallows

ISO standard format. This may be varied as appropriate as for some parts using all the elements is

not required:

1. Policy: Ths part would contain the company policy in regard to the subject area. This
could become repetitive and in some cases a general policy statement of the Chief Executive may
have covered this.

2. Purpose: This will state the purpose for theocedure or process.
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3. Scope: This should cover the extent or limits of the procedure or process.

4. Responsibility: This should identify the person responsible for carrying out the procedure
process. Normally by position title.

5. References: Thiswill make reference to any other documents or reference material that is
required for the performance of the procedure or process and should also include
exemptions.

6. Records: This will identify any record or forms that are to dmmpleted. For example
flight and duty records, load sheets or technical log etc.

7. Process or Procedure: This is the explanation or instructions to carry out the task that
satisfies the purpose for the process or procedure.

Procedues may be ordered in this manner or in any other way that achieves the desired oufoothe
operator. They may be very simple or quite complex and this will depend on the outcome thatds to
achieved. They could be in the form of a written descriptitow diagram or completion of a checklist.
In the case of a flow diagram or checklist the instructions for use could be very simple. In some cases it
may be more appropriate to include some items such as rules 135.63 Cockpit Checks, 135.65 Passenger
Satkty or 135.75 in the training and competencyogram These ruleslo not require a proceda to
be developed in theselves but they do require each person performing an air operation to ensure
the intent of these rules are complied with.

The procedures should have sufficient information to satisfy regulatory compliance. Thimeay that

other related rule references and prohibitions are included in the primary procedure. For example
planning for flight and preparation may inde elements of Parts 19, 91 Subpart B, C, D antBE,
Subpart C and D that in themselves do not require a procedure but must be considered during the
planning phase.

This should have the effect of condensing procedures into areas relatimgerational functions,
and overcoming the need to produce a procedure for each and every rule.

Organisational management system — 119.124

Regardless of size, the operator must have a system of some sort to ensure that the organisation operates
effectively. For the smaller organisations this system may already exist within their common
business practices.

The rule requires that all organisations conducting air operations, air transport or commercial
transport, provide a sysm of management to ensure that the organisation continues to exercise
the privileges and responsibilities of the air operator certificate in a safe manner without direct
AUTHORITY involvement.

Applicants should not be concerned with oxamplicating the system or introducing features thate

not relevant to their operation. The organisational management system should not stand aside from
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The rule idatifies three aspects:

1. The small organisation, defined as an organisation operating three or less aircraft fromr two

less bases, requires a management system, but is not required to include the internal
guality system requirements ofule 119.124(c)
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2. The larger organisation, that is an organisation operating more than three aircraft and/or is
operating from more than two bases, must have a documented system of management
that includes internal quality system policies and procedures to ensure the required
operation remains effective and safe

3. If a company changes in size from a smaller, to a larger operation, then it must embrace
the full organisational managemesystem.

Rule 119.165(c) requires an operator, that is not required to have a full organisational management
system under rule 119.124, that extends the scope of its operation to the extent that it now requires
a management system:

1. To amend their »@osition to include an organisational management system specified in
119.124(c).

2. To engage a senior person as required by rule 119.101(b)(1)(iv).

3. To ensure the system is acceptable to the Director before commencing the increasedflaivel
operations.

Where a General Aviation Air Operator certificate holder must extend the scope of its operation to
complete unplanned operations and provided no more than a total of 5 aircraft are to be used,
rule 119.165(g) effectively pvides relief for up to seven days to complete the amendments required by
rule 119.165(c).

General aviation air operator exposition — 119.125

Applicants should consider the exposition as a general description of how their business works; a tool
of management in the operation of the business; and a means of instructing staff in how they are to
perform their tasks. A properly written exposition can be concise and very effective.

¢KS LidzN1Jl2asS 2F |y SELRAAGAZY ulelentd Br the EdniNg afte ( K S
organisation and state how the organisation will meet the regulatory requirements. It setsheut
procedures, means and methods of a certificated organisation. The philosophical benefits of the
manual are cosiderable and important to the safe operation of commercial aviation. The complex nature

of aviation may give rise to procedural areas an operator is unaware of, ongoing changes to rules,
airspace, compliance requirements and they all require a follow ygbem that the exposition must
provide.

The exposition is the means by which an organisation defines its operation, and shows both its employees
and the AUTHORITY how it will conduct its-tdaglay business and ensure compliance with the rules.

An exposibn commences with the corporate commitment by the Chief Executive. The remaining parts
of the exposition may be produced as any number of separate procedures sections or as one simple

/

KA

documentdepending on the extent of the operations proposed. DeéRgny 3 2y 'y 2NBI yAal GA2Yy

and size, thearts of theexposition could be arranged as:

Management Policy

Operations

Training

Maintenance Procedures
Organisational Management System
Contractual Arrangements

oA~ wNE
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7. Emergency 8&iation Action Plan

Separate manuals should be cras$erenced to the management part of the exposition.

While the AUTHORITY does not wish to tell an operator how to structure a manual suite,
experience has shown that having an upperlemanagement manual makes for a more uendly
exposition.All of the other associated manuals link to this upper level manual, which have all the
organisational information such as:

Corporate Statement

Description of manualibrarchy

Identification of required senior personnel
Organisation chart

Duties and responsibilities of Senior Personnel
Exposition amendment processes

Scope of Operation

Organisational Management System

N~ WDNE

There should be no confusidsetween the contents of the expositions for Part 119 and any ofPeat,
specifically Part 145. Where an operator has these two certificates, the maintenance manual
requirements should stand alone within the Part 119 exposition and not be addressed Fathd45
exposition.

Senior Persons should hold copies of those parts of an exposition that affect their areas of responsibility,
and staff must be familiar with those parts of an exposition, that affect their area of employment.

Corporate commitment; 119.125(a)(1)

The statement by a Chief Executive is accepted by the AUTHORITY as a corporate commitment by the
organisation. It should clearly state the goals and objectives of the organisation in respectsaffehe

standards prescribed by Part 119Y1t- @ | € 42 O2y il Ay GKS 2 NIhlregpecidf i A2y Qa
its commercial activities. The exposition is intended to be a tool of managementisahé means by
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Senior persong 119.125(a)(2)&(3)

The titles and names of the Senior Persons within the organisation must be listed in the exposition. Their
duties and responsibilities, and the areas in which they are directly responsible for liaigoriheri
Directormust be clearly defined.

Organisational chartg 119.125(a)(4)

There should be an organisation chart showing the reporting lines of the organisation. The chart must
show the lines of responsibility from the nominated senior persionthe Chief Executive where
appropriate. The exposition must show the staffing arrangements at each place where the organisation
intends to carry out air operations.

Operational baseg 119.125(a)(5)

The intent of this Part is to identify the lation of principal bases, as appropriate, where operations staff

are normally based to conduct air transport operations. This does not include temporaryfbaseshoc
charter operations. The location of the principal maintenance base where appropriate.
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Detailed proceduresg 119.125(a)(6)

The procedures are not listed in this rule but they should cover all rules requiring a procedure relevant to

0KS 2LISNI G2NRaA 2NBFYAalrGA2y YR LINRPLRASR 2LISNIidAzyad
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These could take the form of written text supported by flow charts, forms, performance graph® etc

AAYLIX AFe GKS LINROSRdAz2NB @ ¢tKS SELRaAaAGAZ2YQa O2yiGSyid ¢
broad aeas.

The wide range and variety of commercial transport operations prohibits the finer detail being included in
the exposition. All applicants should address the requirements to the extent that they apply to the
particularscope of intended activity.

Operations procedures: The operational procedures form a large section of the exposition. Examples
of these are:

Planning for flight

Stowage of Baggage and Cargo
Passenger Briefing

Flight Following

Fuelling

Recording and Control @fefects

oukrwnpE

Other procedures: Procedures required elsewhere in Part 119, and generally more organizationally
focusedinclude:

1. competence of personnel

2. operational, safety, and maintenance data, including the notification of changes in
equipment and operating procedures to appropriate operations personnel

3. control of documentation

4. personnel records

5. resource records

6. flight authorisation and control of air operations

7. safety policy, personnel and customer feedback, cdweectction, and organisational

management
8. maintenance procedures

Programs : As well as procedures there are requirements floograms to be established, includin@gs
FLILINPLINAF GS G2 (GKS 2LISNFG2NDa 2LISNI A2y

1. maintenance, including personnetaining and information, and the certifying of the
maintenance review

operational competency assessment

flight crew training

flight and duty

maintenance program

akrown

Details of maintenance; 119.125(a)(7)
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This rule requires detailsfdhe maintenance procedures contained in Part 119 and other Parts to be
included in the exposition. It also requires identification of the organisation that will perform the
maintenance.

Details of prograns¢ 119.125(a)(8)

This rule equires details othe prograns including the maintenance ggramrequired by other
Parts to be included in the exposition.

Exposition amendment 119.125(a)(9)

A clear procedure is required to control, amend and distribute the exposition. This procedure needs
to give congleration to the different processes required when dealing with the changes required by rule
119.165(b) and the routine changes that take place on atdajay basis.

Exposition acceptance 119.125(b)

Operators should take ownership of, and responsibfior, their exposition. The exposition should work
for the operator by being relevant to their operations and clearly written.

¢KS | O0OSLIilIyODdS 2F +y 2NHIyAa&alGA2y Qa8 SELR&AAGAZY o8&
Unless the Directoaccepts an exposition a certificate cannot be issued.

Multiple certification

When an organisation seeks certification under more than onecRRatts119, 141, and 145 for instance
which all require expaositions, it may be possible for some sectiobeotxposition tobe common to
each certificate. For instance, if the same managementupetis used for each certificatehe
management part of the exposition could be common. Equally all of the Quality Assymameelures for
one or more certificatesauld be placed in one manual.

Whatever exposition format is chosen, it must clearly show how each element of the applicabls rule
satisfied.
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Subpart D

Operating Requirements
Flight operations requirements — 119.153

SEIFR 119.153(b)
A passager carrying air transport operation conducted in a single engine aeroplane under IFR (SEIFR),
may only be carried out by an organisation certificated under Part 125.

Charter, cross hire and leasing Libyan registered aircraft — 119.157

General

It is reommended that any lease agreement will be comprehensind anclude sufficient detail to
identify the parties to the lease and persons responsible for any function under the lease. Theoperiod
the lease, with a commencement and termination dateining and competency requiremensat
may be necessary, control and direction of maintenance, maintenance providers andcalefett

all should be included.

119.157(a)

Regardless of the type of lease arrangement the pilot in command imsotified under which air
operator certificate the operation is being conducted. This could be provided to the pilot in the form of
the identification of the flight records that are to be used.

Use of non-Libyan registered aircraft — 119.159
General

Rule 119.159 enables a holder of an air operator certificate to use d_vyan registered aircraft on its
Libya air operator certificate. This provision is provided to enable the charter, lease, or  similar
arrangement of amaircraft for a shorterm period (up to 15 days) when additional aircraft may be
required for example duringpeak seasonal activity or when an existing aircraft is unavailable due to
maintenance. It is not intended th#his provision be used to enable an operator to use a permafieat

of non-Libya registered aircraft.

The nonLibyan registered aircraft should be approved by its State of Registry for air transport operations
equivalent to the category to be operated on a Libya air operator certificate. In thid, régea
aircraft must be maintained in accordancsith a maintenance programapproved for the
applicable air transport operation. In addition, the aircraft must be appropriately equipped for air
transport operations.

The aircraft is requiretb be maintained and equipped to a standard equivalent to those specified in the
applicable sections of Parts 91, 119, 121, 125 and 135.

A holder of an air operator certificate intending to operate a Holoya registered aircraft should normally
notify the Director of LYCAAf the detailsrequired by this rule at least@Bdays prior to the intended
operation. This should provide the authority with sufficient time to process the application and
conduct the necessary liaison with the aqgolit and the National Aviation Authority of the State
of Registry. In special cases where the applicant can show substantiating evidence thatr#tierope
must start within these 8 days,the authority will assess these reasons and may aliowhorter
notification period. The shorter period is considered an exception to the requirement and should be
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treated as such by operators. It must be remembered that the operation of -hibyan registered
aircraft will requireagreements between the National Aviation Authority of the State of Registry
and the authority for the maintenance and flighkerations safety oversight.

When considering an application to use a Hohya registered aircraft on a Part 1¥9r Operator
Certificate the following criteria must be used:

Application

An application to operate a nehnibya registered aircraft on a Libyan AOC must be made in writing to the
Director 3 days prior to the intended use of the ndibya registered airaft. This should allow sufficient

time for the LYCAA to assess the application and for the AOC holder to formulate the relevant procedures
defining the operation of the aircraft. An application to use a +hibyan registered aircraft on a Libyan
AOCQwhere a previous application for the same type of aircraft from the same operator has been assessed
andapproved by the Director, must be notified in writing to the Director 30 days prior to the intended use
of the aircraft.

Acceptable circumstances

The folbwing criteria are considered acceptable reasons for the use of a_iyan registered aircraft on
aLibyan AOC:
1. To maintain integrity of a prexisting flight schedule during planned heavy maintenance.
2. To provide provision for support of seasonahsdule variations which dictate additional
aircraft capacity to cope with demand.
3. To maintain integrity of the prexisting flight schedule during an aircraft-ground (AOG)
situationor AOG recovery situation.

State of registration

1 An assessment adhe National Aviation Authority of the nelibyan registered aircraft will be
carried out by the authority to ensure that an equivalent level of safety oversight is maintained.

1 Implementation of the article 83 bis of Chicago Convention. When every sgfms

1 Written agreement should be clearly defined between the National Authority of theLiloyan
registered aircraft and a Libyan Civil Aviation Authority; for safety oversight responsibility of
flight operation and airworthiness control issues.

Aircraft Type and Number Limitations

The nonLibyan registered aircraft must be of the same type and series as aircraft that are presently being

operated by the AOC holder. The total number of +idinyan registered aircraft to be operated under a

Libyan AOC any one time must not exceed 20 percent of the total Libyan registered aircraft listed on

the[ Aoty ! h/ K2f RSNRA hLISNIraGA2ya {LISOAFAOFGAZ2yaAa G @

Duration

A nonLibyan registered aircraft will normally only be listed lb@ ©perations Specifications of a
Libyan AOC for a maximum period of 120 days in any 36pefiéyd.

If a holder of an air operator certificate wishes to use the -hilvyya registered aircraft for a period in
excessof 120 days the holder will need toake an application in writing to the Director detailing the
reasons fothe extension of this period.
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Application assessment and approval

When assessing and approving an application to operate aliimyan registered aircraft under a Libyan
AOC, the Dirgtor will need to ensure that:
1 there is a signed oversight agreement between the National Aviation Authority of
the State ofRegistry of the noihibyan registered aircraft and the Authority that clearly

1 defines the specific responsibilities accepted bye thespective Authorities in regard to
airworthiness and flight operational safety oversight:

1 a signed charter, lease or similar arrangement, between the Libyan AOC holder and the non
Libyan registered aircraft AOC holder details the conditions of airarsé and regulatory
compliance responsibilities of each party:

1 the nonlLibyan registered aircraft is maintained to air transport standards and is approved in its
State of Registry for the type of operation intended under the Libyan AOC e.g. Papdations
the nonlLibyan registered aircraft continues to be maintained in accordance widintenance
program approved by the National Aviation Authority of the State of Registiiyable for the
applicable air operation under the Libyan AOC:

1 the nonLibyan registered aircraft, while being operated under a Libyan AOC, is equipped
standard equivalent to those specified in the applicable sections of Rule Pdri®,9P1,
125 and 135.

Business or Trading Name — 119.161

119.161(b) Thisis specific but an operator must provide some method of clearly indicating to the
passenger, prior to boarding the aircraft, the business or trading name of the certificate holder.

119.161(c)This is specific and requires advertising to clearly displaybthsiness or trading hame that
F LILISENBR 2y (GKS 2LISNFi2Nna OSNIAFAOFGSO

Changes to a certificate holder’s organization — 119.165

As a certificate holder's operation changes, the operator has the responsibility of amending their
documents a2 NRA Y 3f & @ ¢tKSas OKIy3aSa Ydpérations NB |j dzA NB
specifications,and the operator has the responsibility of making appropriate application for any

such required amendment. At all times the expi@si must remain a current description of the

organisation.

119.165(b)Any change to the items listed in this rule require prior notification and the acceptance of the
Director. General Of Civil Aviation.

In the case of the listed senior persons, nomioatof a suitability qualified person that may be delegated
for short term absences of the principal person, could be accepted at the time of certification, or at any
other time.

Senior person responsible for air operations- 119 Appendix A.1 & B.1
Managerial Experience:This person must have held a management position within an operation under a

Part 119 AAOC, GAAOC or under an Air Service Certificate . Management experience within an aviation
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organisation outside Libya will also be considered. ThdiGg must provide sufficient evidence of such
experience to enable verification and assessment to be made.

Senior person responsible for crew training and competency assessment - 119 Appendix A.2 & B.2

Experience for Crew Training and Competency Assess: This person must show required experience

in both checking (competency assessment or equivalent under a Part 119 AAOC, or GAAOC.) and training,
where training is conducted under a Part 119 AAOC, or GAAOC Persons may be assessed as meeting the
requirements if they have had equivalent experience in air transport operations conducted under an Air
Service Certificate or equivalent.

Senior person responsible for control and direction of maintenance - 119 Appendix B.3

Experience for Control and Directiaf Maintenance Where the nominated person does not satisfy the

required knowledge and experience then the Director will conduct written and oral tests to ensure the

senior person is competent to perform the maintenance planning and control functions.

The examination may consist of a muttioice paper on general maintenance requirements for an AOC

K2f RSNJ FYyR I aSNASa 2F 2N} f [[dzSaidAazya ALISOATFTAOLfEt& |
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Senior person responsible for internal quality assurance or management systems - 119 Appendix A.4 &
B.4

Experience: This person must provide sufficient evidence of such experience to enable verification and

assessment to be made. The Qualitgdrance experience within an aviation organisation outside Libya
will also be considered.
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Appendix A— Subcontracting — General

Introduction

This section details the considerations for any air operator when subcontracting activities to
subcontractors o may, or may not, be certificated by the Authority.

This subcontracted work is considered to be an extension of the work carried out by the certifidated
operator and under the control of its operational procedures and quality control systems.

The esponsibility for providing the necessary documentation and liaison rests with the certificated
operator.

General Conditions

2 KSYy FTOGAGAGASAE FNBE &dzo0 02y iGN} OGSRXE GKS adzwO2y dNI OG2N
to the subcontracted actiwt should comply with Part 119 or other rule requirements for theation of

that activity.

As the rule does not specify that a Authority certificate is required, an operator may subcaatiaities

to a noncertificated organisation provided there iEINR @A aA 2y Ay (GKS 2LISNI (2ND
subcontracting.

The operator should have their own expertise to decide whether the subcontractor meets the necessary

a0l yRIFNRa yR GKIG ye FOGA@AGe A& OFNNRASR 2dzi Ay I C
An operator may find it necessary to include several specialist subcontractors in their exposition to enable

the training and maintenance activities supporting their operation. The organisation should provide the

Director with evidence that it has the pertise and procedures to control the subcontractors.

The operator is responsible for all activities carried out by their subcontractors. Where an operator fails to
control a subcontractor it may put at risk part or all of its own Part 119 certification.

The extent of the subcontracting is only limited by the expedigk procedures of the Parf9
organisation. Acceptance of the subcontract is shown by the Director accepting the exposition
containing a specific section on tkentrol of subcontractors and a list of those subcontractors.

Procedures

When creating procedures for the control of subcontractors the followinfprination should be
considered:

I apreassessment procedure where the certificated organisation vigit®spective subcontractor
before any activity is placed with the subcontractor. The visit will determine whether those parts
of the subcontractor that it wishes to use meet the requirements of the Part 119 operator.

9 if the subcontractor does not meet theequirements, a procedure may be needed to ensure the
upgrade, of the relevant parts of the subcontractor to meet the intent of Part 119,

1 an assessment of the extent to which the Part 119 operator will use the subcontractor's services.
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1 procedures for tle control of subcontractors, to record visits to subcontractors, to have a
corrective action followup plan, and to show when subcontractors are being used.

f LINPOSRdAzNBaz F2NJ GKS | dzZRAG 2F GKS &adzwO2y NI Ol2NA:
personnel.
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Appendix B— Subcontracting Maintenance

Introduction

This section details the procedures to be followed when an air operator wants to arrange with a
maintenance organisation, for the maintenance organisation to carry out some or all of the dparNX &
maintenance tasks. This information will also be of use to maintenance organisations certificated under
Part 145 and wishing to carry out contracted maintenance tasks for air operators.

Responsibilities
The aircraft operator is responsible for apects of the maintenance of their aircraft, including both
planning and carrying out the maintenancéisincludes responsibility for:

1
1

properly planning all necessary maintenance

LINEGARAY A | RSIjdzZ 4S R20dzYSyidl GA2Yy > A caEft | &
maintenance, repair, and patmanuals, maintenance programand associated recording
documents necessary to ensure that the planned maintenance can be properly carried out

and recorded

providing aircraft reliability program and control of tB development of maintenancprograms
airworthiness occurrence control including reporting and control of defects

complying with all applicable airworthiness directives

FdaSaaAayds yR FTOGA2yAy3 | & | LILINR LING lsdivee | f

recommendations

providing adequate and trained technical staff so that the maintenance can be properly carried
out

providing adequate accommodation, equipment, tools, calibration and facilities so that the
planned maintenance can be properigrded out
providing, accepting, and storing aircraft spares

making the aircraft available to the persons who are to perform the maintenance whenever
maintenance is due, and giving adequate technical direction for all work to be carried out

carrying outnecessary servicing of aircraft and aircraft components
completing all required flight records and logbooks, and actioning any required entries

maintaining all aircraft documents such as aircraft flight manuals and associated minimum
equipment lists to lheir correct status

Note: The operator may choose to contract other persons or organisations to carry out any or all
of the above tasks. However, contracted arrangements for accomplishing these tasks do not
absolve the operator from the final responstpifor ensuring the safe operation and continuing
airworthiness of their aircraft.

General conditions
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When establishing a contract between an air operator and a maintenance organisation to carry ofit any
the above listed tasks, the following generahddions should be considered by the air operator:

9 conditions to satisfy the Authority that the maintenance organisations are able to satisfy the
terms of the contract

1 aformal agreement established between the two parties in accordance with this aylaisoular
defining which functions are to be contracted. This agreement should form a part of the
expositionof each party as appropriate

T Y2YAYFGA2Y 2F | &ASYA2NJ LISNA2Y FNRY SAGKAY GKS 2L
organisation on comact matters

1 an arrangement, by which more than one maintenance organisation is nominated by an
operator, in respect of a particular aircraft type, will not normally be acceptable to the
Authority, other than for tasks carriealt at route stations

1 in its assessment of the arrangements made by the operator for thecenbract of any of the
listed tasks, the Authority may need to examine all technical agreements between the parties.
Thecontract should form a part of the exptish of each organisation

1 any proposal to significantly change the contract or technical agreements requires the prior
acceptance of the Authority and should be notified as soon as practicable

Note: This could be, for example, an intention to changemother maintenance organisation, ar
significant organisational, procedural or technical change to an agreement. Delayed notification may
resultin the changes not being processed in time for the intended date of change.

Contracting to a foreign organization

Where an air operator wishes to contract all or part of its maintenance tasks to a foreign maintenance
organisation, the follwing items should be considered:

1 a formal agreement should be established between the two parties, in accordance with this
advisory circular, defining which tasks are to be contracted

Note: Where the arrangements provide only for rectification of defects at route stations, a formal
maintenance agreement need not be established.

1 the maintenance organisation which is to beed should be acceptable to the Director for the
tasksto be contracted.

1 the national airworthiness standard, under which the maintenance organisation has been
certificated, must be known by the Authority to be comparable with that existing in Libya

1 the arrangements should provide for the Authority to inspect the facilities at any of the
nominated locations if it makes a request to do so

9 details of the proposed maintenance arrangements should be forwarded to the Authority for
I OOSLIi I yOS ® xpdsiBon ghboki g aimenNad & inGude this information
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1 the method of certifying individual maintenance tasks and the responsibilities of nominated

signatories must provide equivalence to Libya certification requirements. The signatories should

be personemployed by the foreign maintenanoeganization
T Lttt 62N)] YdAd 065 O2YLX SGSR yR OSNIATASR Ay 0021
1 all necessary maintenance manuals or equivalent technical literature should be provided.

Detailed content of the maintenance agreement

Note: Written agreements should clearly define what action is allowed by the maintenance organisation
without prior consultation, and what tasks require operator agreement.

Note: Whenever an aircraft is presented for schedubr unscheduled maintenance, it is essential that a
precise indication is given of the inspections required. All known defects must be documented, together
with any additional work required after consultation with the maintenance organisation as neagss

The formal written agreement should consider the following items, as appropf@tahe particular
arrangement:

9 organisational structure the general divisions of responsibility between the two parties
for the overall support ofthe aircraft, compliance with statutory regulations and other
relevant requirements

1 coordination between the two partieg contact points for the interchange of airworthiness
matters

1 responsibilities for any secondary authorisations ant-sontracted tasks such as NDT, aircraft
weighing or painting

1 provision of adequate numbers of suitably trained and qualified engineering personnel
1 planning of maintenance manpower allocation and control

1 procedures for developing and carrying out revée and amendments to the maintenance
schedule. Arrangements for authorizing schedule variations

1 preparation of documentation needed to implement schedule requirements

1 procedures for the assessment and incorporation of Service Bulletins, modifications and
manufacturers technicglrograms.

1 management and operation of reliabiliprograms
9 provision of covered accommodation for aircraft undergoing maintenance
1 provision of tools and equipment for scheduled and unscheduled tasks

1 component and material cdrol ¢ the provision of spares, their source, acceptance and storage.
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9 Particular attention must be paid to the provision of replacement parts and components, for
defect rectification, and of spares pooling arrangements

1 control, distribution and amendmerdf technical manuals, publications and drawings

i compilation and control of technical records, compliance with Airworthiness Directives,
component life control, and completion of logbooks

9 defect control and managemeutcontrol of deferred and repetitiveefects

9 arrangements for line station support and the rectification of defects away from base
9 provision of management and technical Engineering Instructions

9 airworthiness occurrence control and reporting

1 responsibilities for quality assurance, defiortiof the quality assurangarogram.
Responsibilities of both parties for effective follap of QA reports

1 2 LIS NI {2 N Air OpdratoBCettifi¢dmumber. Name and AUTHORITY certificate number,
if any, of the sukcontracting organisation

9 title andreference number of the Exposition or Engineering Manual in which thecsutracting
arrangements are described
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Appendix C— Electronic records and documentation General information

Documentation and records are required to be kept in an easilgssilsle form, so that operations and
other requirements can be assessed later, if required. These documents also form an important part of
the reference material for other operations tasks, staff training, and continued air operator
responsibilities.

Recods can be kept electronically but systems should ensure information security, integritietaedgal.

A system of backing up electronic data is considered vital. Procedures for electronic recalatantent
keeping should consider:

1
1

)l

1

Note:

prevention of datadss in the event of power interruptions

software control, including amendments and prevention of corruption
prevention of unauthorised access

audit trail facilities

archiving of data in a similar manner to hardcopies, and for a similar period
backup @ critical information, preferably once a day, with storage for that backup information
data verification, on entry and retrieval

publication provisions

staff training

amendment of stored data

problem report register including the problem details aswlutions.

For ease of access records may also be microfilmed or magnetically stored but the original

documents should be retained in a secure environment.
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AIR OPERATOR CERTIFICATION
PURPOSE.

a. This Advisory Circular (Adescribes the processf @applying for and obtaining an Air Operator
Certificate (AOC) to conduct commercial air transport operations urldbyan Civil Aviation
Regulations (LYARs). The certification process may appear to be a complex undertaking, particularly
tol a-BimedNE # LIS NI ( pravides Bakidirformation applicable to the déeation process.

b. Because there are a variety of acceptable methods for preparing manuals, including training manuals,
a detailed discussion of acceptable methods for prepaf@gedocuments is not in this A©perators
will be briefed in as much detail as necessary regarding the preparation of manuals and other required
documents during meetings withibyanCivil Aviation Authority (ICrAA) personel. The information in
this ACand the readingmaterial referenced in this A@ill assist the operator in completing the
process with minimal delays and complications.

0. BACKGROUND.

a. To conduct Commercial Air Transport Operations under Oibgan Civil Aviation Regulations, an
operator mus be a citizen as dmed in Libyan Civil Aviation Law N° 6 / 2005. THeAAYrecognises
the responsibility of Commercial Air Transport Operators to provide air transportation with the highest
degree of safety possible in the public interest. The certificaprocess is designed to ensure that
prospective AOC holders understand and are capable of fulfilling this duty. When satisfactorily
completed, the certification process should ensure that theemtor is able to comply with ICAA
regulations, and theniternational standards pertaining to the operation of aircraft as published in
relevant ANNEXES to the convention on international civil aviafibis Advisory Circular relates
specifically to Civil Aviation Rule, Part 119 but also refers to requirenmemit® operating rules Part
121, 125,and 135

b. There are five phases in the air operator certification process. Each phase is described in sufficient
detail to provide a general understanding of the entire certification process. (See appendix 6 for a
detailed flow chart of the entire certification process). The five phases are:

(1) Pre-application

(2) Formal Application

(3) Document Evaluation

(4) Demonstration and Inspection
(5) Certification

c. In some cases, the guidance and sugggssequence of events in this Afay not beentirely
appropriate. In such situations, ther CAAnd the operator would proceed in a manner that considers
existing conditions and circumstances. The operator, however, should not expect to be certificated
until the LYCAAs assured that Thé&ibyarQ aviatlon Law and its Civil Aviation Regulations will be
complied with in an appropriate and continuing manner.

PHASE 1 PHASE 3 L PHASE 4
PRE- LA ST DOCUMENT DEMONSTRATION | | TASES
APPLICATION Al EVALUATION AND INSPECTION el
PHASE PHASE PHASE
TLC

1. PRE-APPLICATION PHASE.
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As far in advance as possible of an anticipated start of operations, a prospectiaaspgiould contact the
LYCAANd inform the Director General (DG) of its intent to apply for an AOC. The prospective operator will be
invited to meet briefly withLY CA4versonnel. During this initial meeting, only basic information and general
certification requirements will be discussed. If the prosfyee operator intends to proeed with certification,
LYCAA / AT19/01Aform) should be fulfilled

a. Prospective Operators Passessment Statement (POPS) will be furnished. A sample of this form with
instructons for completing it is in Appendix 1. The POPS should be completed, signed by the
prospective operator, and returned to tHeY CAA

b. LYCAAersonnel will review the POPS. If the information is incomplete or erroneous, the POPS will be
returned to the prepective operator with the reasons for its return noted in Section 2. If the
information is complete and acceptable, theY CAAwill determine which certification team will be
assigned to the certification project and schedule a-agpplication meeting withthe prospective
operator and the selectedY CAAertification team members.

c. The certification team will designate one team member as the Project Manager (PM). The PM is the
official LYCAApokesperson throughout the certification project.

d. The purpose othe pre-application meeting is to confirm the information on the POPS and to provide
ONRGAOFET OSNIATFAOFGAZ2Y AYyTF2NXIFOGA2Yy (2 GKS | LILX A
management and staff attend these papplication meetings and be prepareéd discuss in general
terms the plans and specific aspects of the proposed operation. Many problems can be avoided by
discussing all aspects of the proposed operation and the specific requirements, which must be met to
be certificated as an air operator.

e. It is important to establish good working relationships and clear understandings betwedrnYtbaA
YR (GKS 2LISNI {2 NDAaYCARtSes Shitial wide ¢afige df capkbBities and
expertise exists among operators. This background experiailtde considered by th&YCAAand
adjusted to during these initial meetings.

f. To help promote understanding throughout the certification process, an application information
package will be provided during the papplication meeting. The application anfnation package
includes the following:

(1) The certification job aid that will be used by CAAnspectors during the certification project.
(2) A schedule of events, which must be completed and submitted with the formal application.
(3) An example set of Spiic Operating Provisions

(4) Other publications or documents the PM believes will be useful to the operator.

g. LYCAR specifies that an application for an AOC shall be made in a form and manner acceptable to the
Authority; and, containing any information the Autfity requires the applicant to submit. It is
important to understand the minimum documentation necessary to be considered acceptable for a
formal application. Formal application must be made on a letter [see Appendix 2.] requesting
certification as an aipperator. The accountable manager must sign the letter. The letter should
include a statement that the letter serves as formal application for an Air Operator Certificate. It
should also contain the full and official name of the applicant. The leltall sontain the physical
t20FGA2y | RRNBaa 2F (GKS FLIWLXAOFIYydiQa AyGdSYyRSR LN
address shall be included in the formal application letter if different than its letterhead. The letter
shall also include the fuf I YSX | RRNBaa |yR O2yidl Ot RSGIAfa 27
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designated agent for service is required by ttev forCivil AviatiorN°6 / 2005 Additionally, the letter

will confirm the identity of key management personnel such as the Adeble Manager, Dgctor of
Operations, Flight Operations Managé&irector of Safety, Director of Maintenance, Quality Manager,
as applicable. Certain documents must be submitted with the formal application. These documents
(attachments) are briefly degbed in paragraphs 5h through 5g and will be discussed in detail during
the pre-application meeting.

h. Draft Specific Operating Provie® Attachment POPS @ ¢ KA
3

a
intended authorisations, limitations, provisions, anldh @A f S3S &

[N
-« 9
s R
_<
w»
<,
c
i A

SaoON
O 2 GKS 2
i. Air Operator Certification Job Aid and Schedule of Events AttachrAepe(idix 3. The schedule of

events [see Appendix 3] is a key document that lists items, activities, programs, and aircraft and/or

faclity acquisitions that must be accomplished or made ready for INCAR & A Y &aLISOGAZ2Y 0O
certification. It should include dates when the crewmembers will start company indoctrination
procedures. In addition, the schedule of events should include datesn maintenance personnel

training will start; when maintenance facilities will be ready for tCAQ & Ay aLISOGA2Y T 6KS
the required manuals will be available for evaluation; when aircraft will be ready for inspection; when
terminal facilities \ill be ready for inspection; when emergency evacuation demonstrations; ditching
demonstrations, and demonstration flights are planned to be performed, and the date of the proposed
assessment of Chief Training and Checking Officer and other approved pefdwse estimated dates

must be logical in terms of sequence. For example, the estimated date for crewmember basic company
procedures indoctrination ground training to begin should be after the date that sections of the
company manuals pertinent to crewmmer performance will be completed and submitted.
Reasonable times for theYCAAo review, inspect, and approve each item or event should also be

provided when approval is required before beginning a subsequent event or item. Failure to
accomplish an iten or event in a satisfactory manner or in accordance with the schedule of events

could delay the certification. If at any time during the certification process the operator finds it
necessary to revise the schedule of events, the PM should be notifiexbasas practical.

j-  Company General Manuals Attachment. These manuals, which may be issued in separate parts for
ALISOATAO dzASNESX O2y il AYy AYF2NXNIGA2Y [ 02dzi GKS 2LJ
personnel, operational control policyand procedures. These are commonly referred to as the
Operations Manual andhe Maintenance Control Manual. CXRs require these manuals to include
instructions and information necessary to permit flight, ground, and contract personnel to perform
their duties and responsibilitiesvith a high degree of safety. CAR Par119.113 including the
Implementing Standards (IS) prescribes the content of these manuals. The entire mateml, S
required by sections 119.109, 119.111, 119.b13he LYCARSs, shalle completely developed at the
time of formal application. Please also note that it is the responsibility of the operator to provide the
LYCAA A GK YI ydzFl OGdzZNBEND&a alAyaSylryoS tflyyAay3a 52 0Odzy
to operate.

k. Trainingand Checking Manuals. It is recognised that aircraft acquisition, facility arrangements, and
certain training program elements may not be fully developed at the time of formal application. The
company initial training curriculum portion of the Training ial (completed to the extent possible)
must be attached to the formal application letter. Initial training curricula must include at least the
following curricula segments:

(1) Company Procedures Indoctrination Train{Rgrt 119 LYCAR)

(2) Initial Emergenc¥quipment Drills Trainin@art 121. 125, 135 of LYCAR)
(3) Initial Aircraft Ground Trainin@art 121, 125, 135)

(4) Initial Aircraft Flight Trainin@Part 121, 125,135 of LYCAR)
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[.  Management Structure and Qualification Attachment.

(1)

(@)

LYCARs establish basic managempositions and the implementing standards establish minimum
gualifications for air operators proposing to conduct scheduled or charter commercial air
transportation operations. It may be possible to obtain a deviation from these required basic
managemen positions and qualifications, depending on the complexity of the planned operation.
Individuals assigned to the required management positions are expected to have a thorough
1y26f SRAS 2F GKS 2 &S dbderatidg\Nipdiisiond2the ICKRS & the blahoed
operations relevant to the position. This attachment must contain resumes of the qualifications,
licenses (including license numbers), ratings, and aviation experience for each of the following
positions, or their equivalent:

I. Accountable Manager (AM)
Il. Quality Manager (QM)
lll. Flight Operations Manager (FOM)
IV. Ground Operations Manager (GOM)
V. Crew Training Manager (CTM)
VI. Maintenance Manager (MM)
VII. Safety Manager (SM)

If a deviation from the management requirements is anticipated, it should be notéakirfiormal
application letter. The actual request for deviation, however, must be made in a separate petition,
which presents specific justification. This request for a deviation should be made tortbAmAs

soon as practical to enable the individual wivdl hold the position to be involved early in the
certification process.

m. Documents of Purchase, Leases, Contracts, and/or Letters of Intent Attachments. These attachments
should provide evidence that the operator is in the process of actively procuricrafs facilities, and
services appropriate to the type of operation proposed. If formal contracts are not completed letters

or

other documents showing preliminary agreements or intent will suffice until such date as

determined by the Authority. Exampled the types of equipment, facilities, and services that should

be

addressed in these documents are as follows:

0)

(i)
(i)
(iv)
v)
(vi)

(ix)

(vii) Aeronautical charts and related publications

(viii) Aerodrome& Runwayanalysis

Aircraft Lease contract or ownership certificai€ertificate of Registration)

Station facilities and servicésase agreement

Weather gathering facilities and servicamtracto a 9 ¢ Qa 0

Commurications facilities and servicesntracts (SITA, Telephone, Fax, Internet etc.)
Maintenance facilities and servickEsase agreement

Maintenance contractual arrangements

Contract training and training faciliti€és TO, TRTO, MTO etc.)
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(x) Handling Provider contraéor all Stations

n. Initial Statement of Compliance. This attachrant should be a complete listing of all, / $ dpplicable
to the proposed operation. Pertinent subparts and each relevant section of the regulation should be
identified and accompanied by a brief description, or preferably a specific reference, to a Inanua
other document. The brief description or reference must describe the method of compliance for each
regulation listed. If the precise method of compliance has not been developed at the time of formal
application, an indication of the date that this émiation will be provided will suffice, if the date
provided is reasonable, and acceptable to the Authority. The following examples are safptes
NBf SOyl as e&shdur edpreseifed in a Statém@nt of Compliance.

EXAMPLE 1.

Statement ofcomplianceq Method of Compliancenot developedat time of formal applicatiorg(LYCAR
Part 91)- Aeronautical Data Control System
This system is currently under development and will be submitted for approval on (date)

EXAMPLE 2.

Statement of compliance Method of Compliancéully developedc Preferred presentation
(LYCAR Part 94 De-lcing and Anticing Program

Flight Operations Manual(FOM) page 129, {248

Maintenance Control manual (MCM page 45, para.12.5.

EXAMPLE 3.

Statement of compliance Method of Compliancéully developedc Acceptable presentation

Reporting mechanical irregularities

The Air Operator instruct the Pilot in Command (PIC) on the requirements for and methods of completing
the technical log of the aeroplane. The PIC is requivegtview the technical log before each flight and to
ascertain the airworthiness status of the aeroplane by checking each previous log entry. The MCM instructs
maintenance personnebn the requirements to record girepancies discovered during pileght checks

and other types of checks

a) Financial Economic and Legal Matters Assessment. This attachment should consist of written
evidence that the applicant has undergone, is undergoing or is schedule to undergo a financial,
economic and legal matters

b) List ofAircraft. This attachment should consist of a list of air¢rddfy make, model and series)
that the applicant intends to operate

c) List of Designated destination(s) and Alternate Aerodromes. This attachment is required if the
applicant is applying for scbaled domestic or scheduled international operations.

d) A thorough understanding of pertinent regulations and advisory materials is critical to the
success of the entire certification process. The operator and key management personnel must
understand whichegulations apply to the intended operations.

e) During thepre-application phase and throughout the certification process, the operator will
KIS G2 LINBLJI NBE R20dzySyda FyR YlydzZdta F2N
acceptance. The operator is encoueagto informally ceordinate drafts of these documents
with the PM and other inspectors assigned to the certification process. Time spent on informal
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co-ordination can significantly reduce the workload for the operator and the inspectors once

the formal application is submitted. The inspectors will give advice and guidance; however, the
actual development of acceptable documents and manuals is always the responsibility of the
operator
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2. FORMAL APPLICATION PHASE.

a. Itis recommended that the formal appation is submitted at least 90 days before revenue operations
are expected to begin, although the application should be submitted td_-¥€AAs far in advance of
the proposed starup date as possible.

b. The LYCAAwIll review the application to determe that it contains the required information and
attachments. If there are omissions or errors, the formal application and all attachments will be
returned with a letter outlining the reasons for its return. If the operator has a good understanding of
the requirements, the formal application should be of sufficient quality to allow any omission,
deficiency, or open question to be resolved during the formal application meeting.

c. ¢KS 2LISNIG2NRa 1S@& YIyl3aSYSyid LISNA 2ty The pargogedz R |
of the meeting is to discuss the formal application and resolve omissions, deficiencies, or answer
questions from either party. For example, this meeting may be used to resolve questions concerning
GKS LILX AOIyidQa IdkteOdonfligts or adNénsar® k& RpgticahtyuBderstands the
certification process. This meeting should also be used to reinforce open communication and working
relationships.

d. If the formal application meeting is successful, the operator is provided witerlacknowledging
receipt and acceptance of the package. THéCAR& | OOSLIit yOS 2F | F2NXI €
constitute approval or acceptance of individual attachments. These documents will be evaluated
thoroughly during subsequent phases of the tifimation process. If, the formal application is not
accepted, it will be returned with a written explanation of the reasons for its return.
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3. DOCUMENT EVALUATION PHASE.

a. After the formal application has been accepted, inspectors will begin a thboreugluation of all the
manuals and documents that are required by regulation to be submitted td_¥@AA TheLYCAAill
SYRSI @2dzNJ G2 O2YLX SGS GKSasS Sg@Ffdza dAazya Ay | 002N
manual or document is incompleter deficient, or if norcompliance with the regulations or safe
operating practices is detected, the manual or document will be returned for corrective action. If the
manuals and documents are satisfactory, they will be appdosr accepted, as requiredy LYCARS.
Approvals may be indicated by letter as appropriate, or by approval ofifSp@perating Provisions
Acceptance of information that does not require formal approval will be indicated by letter or by the
lack of theLYCAR & 2060 2S Ofokmayon.ii2 G KS Ay

b. ¢KS O2YLX SEAGe 2F (GKS AYyTF2NXYIGA2Y S6KAOK Ydzaid o8
documents depends on the complexity of the planned operation. The following list provides examples of
information that must be provided by the operatand evaluated by theY CAAuring this phase:

To be To be To be provided
N° Manuals approved accepted to LYCAA
by LYCAA by LYCAA
1 | Operations Manual (may be in one or four parts). A,B,C,[
Vv

2 Maintenance Control Manual(MCM) or Maintenance \%

Organisition Exposition (MOE)
3 Aircaft Maintenance Program(AMP) for each type of

Aircraft intended to be operate \%
4 Minimum Equipment List (MEL) \%
5 | Cabin Crew Operating Manual (CCOM) \%
6 | Cabin Crew Training Manual (CCTM) \%
7 | QualityManual(QW) V
8 | Safety Management Systelianual(SMS) V
9 | Security Manual V
10 | Ground Operations & Handling Manual V
11 | Crisis / Incident / Accident Emergency Response Manual V
12 | Dangerous Goods Procedur@sApplicablé \%
13 | Approved Aircraft Flightlanual (AFM) V
14 | Flight Crew Operating Manual (FCOM) \%
15 | Quick Reference Handbook (QRH) for each type of air Vv

intended to be operated
16 | Airport & Runway AnalysiVP & RWY) \%
17 | DispatchManual / flight Following Procedures \%
18 | Fuly completed Statement of Compliance. \%
19 | Specific Operations Procedures (If appliexbbr: Vv

CAT. Il & 1ll, LVT@&TOPS, MNPS, Steep Approach, etc

c. The fully completed Statement of Compliance is the final evolution of the Initial Statement of
GCompliance that was submitted with the formal application. The fully completed Statement of
Compliance ensures each applicable regulatory requirement has been adequately addressed in the
appropriate manuals, programs, and/or procedures.
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4. DEMONSTRATION AND INSPECTION PHASE.

a. LYCARs require an operator to demonstrate its ability to comply with regulations and safe operating
practices before beginning actual revenue operations. These demonstrations include actual
performance of activities and/or operatis while being observed lhyy CAAnspectors. This includes on
site evaluations of aircraft maintenance equipment and support facilities. During these demonstrations
and inspections, thd.YCAAevaluates the effectiveness of the policies, methods, proceduassl

AYyaiNdHzOGA2ya a RSAONAOGSR Ay GKS 2LISNI G§2NRa Yl ydz

2LISNF 62NR& YIFylF3aSYSyd SFFSOGA@SySaa RdzNAy3a (KAaA
the operator and corrective action must be takbefore a certificate is issued.

b. Although the document evaluation and the demonstration and inspection phases havedisseissed
separately in this AGhese phases overlap, or are accomplished simultaneously in actual practice. The
following list proides examples of the types of items, equipment, facilities, and activities evaluated
during the demonstration and inspection phase.

(1) Conduct of training programs (classroom, simulators, aircraft, flight and ground personnel
training).

(2) Crewmember and Fligldperations Officer testing and certification.

(3) Station facilities (equipment, procedures, personnel, fuellingf@edling, deicing, technical data,
Crew Briefing facilities adapted to the number of crew for the type of aircraft(s) used

(4) SMS Safety systm demonstration at company headquarter

(5) CrisidAccident / Incident Response full demonstration

(6) Record keeping procedures (documentation of training, flight and duty times, flight papers).

(7) Flight control (Flight Supervision and Monitoring system or Fliglidwing system)

(8) Maintenance and inspectiofprograms procedures, record keeping).

(9) Maintenance Facilities Inspection (Line maintenance up to A check only)

(10) Aircraft (conformity inspection, aircraft maintenance records, etc.).

(11) MELs and CDLs (compliance waigferating and maintenance procedures, etc., if applicable).

(12) Mass and balance program (procedures, accuracy, and document control).

(13) Passenger emergency evacuation demonstration (aborted takeoff demdiostia

(14) Demonstration Flights. Includes fgltale snulation of revenue operations to demonstrate the
ability to operate independently, safely, and ircompliance with all applicable
LYCARgDemonstration Flights consist in 2 International Flights (4 legs) and 2 National Flights (4

legs)

c. The Demonstration r@d Inspection Phase outlined undearagraph 8 is only applicable to the
certification of an air operator.

NOTE:
An applicant for an air operator certificate (AOC) may concurrently s&&EAAapproval of its maintenance
organisation. The applicant neettsco-ordinate the progress of both certification projects. Both certification projects
must be in the Demonstration and Inspection Phase at the same time. This is because the Demonstiason Flig
require the applicant to demonstrate to ther CAAll proposed flight and ground operations. The applicant therefore
will also be expected to demonstrate use of its Approved Maintenance Organisation to ensure that procedures in the
Maintenance Control Manual (MCM) and Maintenance Procedures Manual (MPM)agesiement

5. CERTIFICATION PHASE.

a. After the document compliance and the demonstration and inspection phases have been completed
satisfactorily, the LYCAAwill prepare an Air OperatoiCertificate and approve the Operations
Specifications (OPS SPECS).ORte SPEC&tain authorisations, limitations, and provisions specific to

'y 2LISNI §2NR& 2LISNI GA2yd ¢KS 2LISNF G2NJ Ydzad I O1y26
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b. The certificate holder is responsibfer continued compliance with ICARs and the authorisatigns
limitations, and proisions of its certificate and OPS SPEGSa certificate hoiINQ& 2 LISNI} G A2y O
the OPS SPE®@4l be amended accordingl The process for amending OPS SR&GHnilar to the
certification process. In some cases it may besa komplex procedure depending on the subject of the
amendment. TheYCAA & NBaLRyaAofS FT2NJ O2yRdzOGAy 3 LISNA2RAC
operation to ensureontinued compliance with the CARs and safe operating practices.

6. EXPLANATION OF APPENDIXES IN THIS ADVISORY CIRCULAR.
a. Appendix 1 provides instuctions on howFORM;LYCAA 119/01A
t NEPALISOGA DS -AsdelSmdntl Rakeimént (PORB) should be completed.
Section 1items 1 through 14shouldbe completed and signed by the applicant and
returned to theLYCAASection 2 is reserved for FSS Inspectors use only.
b. Appendix 2 provides a sample formal application letter.
c. Appendix 3 provides a certification job aid and schedule of events.

d. Appendk 4 provides a list of applicable regulations.

e. Appendix5 provides definitions of terms as they are used in the certification process.
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APPENDIX 1.
INSTRUCTIONS FOR COMPLETING FORM LYCAA 119-01A — PROSPECTIVE OPERATOR’S PRE-ASSESSMENT
STATEMENT (POPS). THIS FORM IS TO BE COMPLETED BY AN AIR OPERATOR OR MAINTENANCE
ORGANISATION APPLICANT.

SECTION 1. All applicants shall complete this section.

1. 9y iSNJ 6KS O2YLIlyeQa 2FFAOALFE yIYS YR YIFIAfAYy3I IR
from the company name).

2. This address shall be the physical location where primary operating activities are based. It is where the
offices of management required by regulation are located. If the address is the same as item 1, enter
dal YSoé¢ Ly Oy basifess adsres®eg RI- operation and identify the type of operation
conducted.

3. Enter the estimated date when operations or services will begin.

4. This information will be used to assign a company identification number. You may indicate up to three,
three-letter identifiers, such as ABC, XYZ, etc. If all choices have been assigned to other operators or
maintenance organisations, a randomly selected number will be assigned.

5. Enter the names, titles, and telephone numbers of management personnel requiledCIR

NOTE: Management personnel qualification requirements are specifiedinevant Parts of the
SECTION 1A. All applicants shall complete this section.

6. Indicate if the air operator intends to perform maintenance as an Approved Mainteranganisation
(AMO) or intends to contract out all or part of its maintenance, or perform its own maintenance using
an equivalent system.

7. The proposed type of operation shall be indicated. Check as many boxes as apply.

8. The proposed type of operation shh# indicated. Check as many boxes as applicable.

SECTION 1B. Air Operators shall complete Blocks 9, 10.
9. Aircraft Data is to be provided here. Indicate number and types of aircraft by make, model, series, and
number of passenger seats or cargo pagl@apacity. For foreign registered aircraft, provide a copy of
the lease agreement.

10. Indicate geographic areas of intended operation and proposed route structure.
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Appendix 1 Page 1 of 4

SECTION 1D. All applicants shall complete this section.

11. Show anyinformation that would assistYCAApersonnel in understanding the type and scope of
operation or services to be performed by the applicant. If an air operator intends to arrange for
maintenance and inspections of its aircraft and/or associated equipmedentify the approved
maintenance organisation selected and a list of the maintenance or inspections it proposes to perform.
Also provide all written contracts with this form, if applicable.

12. Identify the type of aircraft and/or simulators.

C 2 NJ !dbentiffdtle type of aircraft and/or simulators intended to be used.

C2NJ!'ahQad>x ARSyGATe (GKS GeéeLS 2F FANODNXT¥dG o6& YIS
the Quality Assurance staff, certifying staff and maintenance personnel wilesbased on the ratings
requested.

13. The Prospective Operator Passessment Statement (POPS) denotes intent to k¥€kAAertification
as an air operator or approved maintenance organisation. It must be signed as follows:

Type of Organisation Authorised Signature
Individual Owner

Partnership At least one partner
Conpany, corporation, association, etc. At least one authorised officer

The Accountable Manager must sign the POPS Form. If the POPE Bigmed by another individual who

is not the Accountable Manager the accountable manager must submit with the POPS Form a letter addressing
his/her authority to do so.

SECTIONS 2 : For Flight Safety Department use Only.
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LYCAA - Form 119/01A

t NRAaLISOGA

(To be completed by Air Operator or Approved Maintenance Organisation)

@ S -agsesiSrvit St@aBdE (POPS)H

SECTION 1

Section 1A. To be completed by all applicants

1. Name and mailing address of company (idel
business name if different from company name)

Address of the principal (main) base whe
operations will be conducted, include addre
of secondary base of operation,

appropriate (do not use a post office box).

3. Proposed Stauip Date:

4. Requested company identifier in order of preference

1. 2. 3.
5. Management and Key Staff Personnel
Name Title Telephone & email if different from company
(Surname then First (Include country code)
Name/s)

Section 1B. To be completed by Air Operator and/or Approved Maintenance Organisation
6. [ ] Air Operator intends to perform its maintenance as an AMO
[] Air Operator intends to arrange for maintenance and inspections of aircraft and associated
equipment b be performed by others
[ ] Air Operator intends to perform maintenance under an equivalent system
[ ] Approved Maintenance Organisation
7. Proposed type of operation 8. Proposed type of Agroved Maintenance Organisation
(Check as many as applicable) Rating(s)
Air Operator Certificate Part 8/9 Approved Maintenanc®rganisation Part 6
[ ] Passengers and Cargo [] Airframe [ ] Computers
[] Cargo Only [_] Powerplant [] Instrument
[ ] Scheduled Operations [ ] Propeller [ ] Accessory
[ ] Charter Flight Operations [ ] Avionics [ ] Specialised Service

Section 1C.

Blocks 9 and 10 to be completed by Air Operator.

9.Aircraft Data (For foreign registered aircraft, please

provide a copy of the lease agreement)

10.Geographic areas of intended operations an
proposed route structure

Numbers and types of
aircraft (By make, model
and series)

Number of passengers seats
or cargo payload capacity

Revision: 02
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Section 1D. To be completed by all applicants

11 Additional information that provides a better understanding of the proposed operation or business

(Attach additional sheets, if necessary)

12 Proposed Training (Aircraft and/or Simulator)

| 13 Applications

Applicationfor RNAYV if applicable (incl. RNP)
Application for ETOPS, if applicable
Application for RVSM, if applicable
Application for MNPS, if applicable

Application for AWO incl. LVTO, if applicable

Application for CAT Il & Il Operations

Applicatbn for Steep Approaches, if applicable

OPS Implementation Schedule

Application for ICAO Code and Call sign Form

i oooot o

14 The statement and information contained on this form denotes intent to apply fof@AAertificate.

Type of Organisation:

Sigqature Date (day/month/year)

Name

Title

Section 2. For Official Use Only

ASI| Name & Number:

Date (day/month/year):

Pre-application Number:

Assigned Certification Number:

Remarks:
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APPENDIX 2. SAMPLE FORMAL APPLICATION LETTER
(Name of Applicant)
(Appropriate Address)

Director General [Date]
LibyanCivil Aviation Authority

TRIPOLI, Libya

Dear Sir,

APPLICATION FOR AN AIR OPERATOR'’S CERTIFICATE

This letter serves as formal application forLéoyan Civl Aviation Authority ILYCAR air operator
certificate. (Name of Applicant), initially intends to certificate and operate as a [scheduled excheduled
passenger, freight, or mixed passenger and freight] commercial air trangpueration under Parts
........... (121,125 or 135)f the LibyanCivil Aviation Regulations CXRs). We intend to use (Number and Type)
I SNRLIX yS6auv o6SisSSy 6t20FiA2y0 FyYyR 0f20FGA2y 0@ 2 S
Incorporation and Busirss Registratioas required by LOARSs.

Our company will have its principal base of operations and corporate offices located at (appropriate
address). Our maintenance base (if company intends to conduct maintenance under its AOC) will be located at
(appropriate addressjif the company intends to apply under separate cover for an approved maintenance
organisation, so state here). A copy of our contract with (name of maintenance organisation) is enclosed. Our
management personnel are as follows:

President and AccountabManager¢ X X X X X X X X
Ground Operations Managef X X X X X X X
Maintenance ManageiX X X X X X X X X

Quality ManageL X X X X X X X X X &

Flight Operations Manager

Training Managet X X X X X X @

SafetyManageX X X X X X X X

Also enclosed is the revised Schedoldevents and Initial Stement Of Compliance which was agreed

toatourf 30 YSSGAYy3 GAGK @&2dzNJ NBLINBaSyual G6AgSao 2 S KI O
agent for service (consultant).

Sincerely,
XXXXXX

President (Accountable Manager)

Enclosures
Appendix 2 Bge 1 of 1
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APPENDIX 3. JOB AIDS
AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS )

OFFICIAL NAME OF COMPANY

LOCATION ADDRESS

MAILING ADDRESS (if different from location)

PRECERTIFICATION NUMBER:

Proposed
Date

Date
Received

Date
Returned for
Changes

Acceptance Datel
3 Lyalls
Initial

LYCAA
REFERENCH

OPS Insp. AIR Insp. PEL Insp.

|. PRE-APPLICATION PHASE

LYCAA FA

A. Initial Orientation: Inspector:
1. Certification AdvisorZrcularprovided to
applicant.
2. t N2ALISOUA DS -adsesiSrieit U
Statament (POPS)
a. Forwarded to Flight Safety Manager

LYCAA B

B. Certification Team Designated (at least
one operations, one maintenance, and
one avionics inspector)

Name Speciality

PM

LYCAA IC

C. Conduct Preapplication Meeting

1. Verify POP&formations

2. Overview of Certification Process

3. Provide Certification Package
Containing:
a. Certification Job Aid
b. Schedule of events
c. Specific Operating Provisisn
d. Other Applicable Publications

and Documents

4. Explain Formal Application

Submissions

Remarks:
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS )

LYCAA
REFERENCE

Il. FORMAL APPLICATION PHASE

Proposed
Date

Date
Received

Date
Returned for
Changes

Acceptance Date

3

LyalLls
Initial

LYCAA /AL

I @ wS@ASE | LILIX AOF Y[
1. Formal Application Letter/Form

a. Full and Official name (Legal)

b. Mailing Adress

c. Primary Operating Location (Principal
Operations/ Maintenance Base)

d. Name and address of applicants agent
for service

e. Key Management Personnel Names

LYCAA /A2

2. Formal Application Attachments

a. Schdule of events

b. Initial compliance statement

c. Company general manuals

i. Operations Manual.

ii. Maintenance Control Manual

iii Aircraft Maintenance Program

d. Initial new hire training curricula
(Crewmembers FlIt/Ops/Officers)
Company Procedures Indoctrination
Emergency Equip Drills Training
Initial Flight and Ground Training

e. Management and Key Staff
qualifications/resumes

f. Documents of purchase/
contract(s)/lease(s)/letters of intent

REMARKS:

LYCAA /1B

B. Evaluation of CAA Resources Based on
Schedule of Events

REMARKS:

LYCAA/AC

C. Formal Application Meeting
1. Schedule of events
Date: Time:
Discuss each Submission
3. Resolve Discrepancies/Open leem
4. Review Certification Process
5. Review Impact if Schedule of Events
are not met

n

LYCAA/ID

D. Issue Letter Accepting/Rejecting
Application

REMARKS:
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS )

LYCAA
REFERENCE

lll. DOCUMENT EVALUATION PHASE

Proposed
Date

Date
Received

Date
Returned
for Changes

Acceptance Date &
LyaLlSoiz?

LYCAA/HA.L

A. Evaluate Applicable Training Programs
1. Trainhg Curricula

a. Company Procedures
Indoctrination

b. Emergency Equipment Drills
Training

o

. Ground Training
(Handling/Servicing/D&ing)

Flight Training

Recurrent Training

Transition/Upgrade Tiaing

Differences Training

sle|~leo|a

. Security

i. Dangerous Good# Applicable)

j- Flight Instructo® Examiner (TRl / TRH

k. Crew Resource Management

LYCAA/HA.3

2. Flt/Ops/Officer Training

REMARKS:

LYCAA/IB

B. Evaluate Management Qualifications
1. Accountable Manager

2. Ground Operations Manager

3. Maintenance Manager

4. Quality Manager/s

a. Quality Manager for Operations (if
applicable)

b. Quality Manger for Maintenance (if
applicable)

5. Flight Operations manager

6. Safety Manager

8. Request for Deviation Letter
(If Applicable)

9. Other

REMARKS:
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS)

Proposed Date Date Acceptance Date &
LYCAA Ill. DOCUMENT EVALUATION PHASE Date Received Returned LyaLlSoiz?
REFERENCE (CONTINUED) for Changes
LYCAA/HC 9 @ f dz (aBualISystSriNI { 2 N
LYCAA/HC.1 1. Completed Operations Manugart
AB,C.&D
LYCAA/HC.2 2. Completed Maintenance Control Manu|
LYCAA/HC.3 3. CAA Approved Aeroplane Flight Manug
LYCAA/HC.4 4. Aircraft Checklists + QRH
a. Normal
b. Abnormal
c. Emergency
LYCAA/HC.5 Cabin Crew Manusl
a) Cabin Crew Operating Manual
b) Cabin Crew Training Manual
LYCAA/HC.6 6. Flight Supervision and Monitoring/Fligh
Dispatch
LYCAA/HC.7 7. Station/Facility Ogrations¢ (OCC)
LYCAA/HC.8 8. Crisis / Accident / Incident Response
Manual
LYCAA/HC.9 9. Aerodrome Data & En Route Manual
(Charts and Plates)
LYCAA/HC.10 10. Aerodrome/Runway Analysis
(Performance)
LYCAA/HC.11 11. Mirimum Equipment LIitMEL)
a. (MEL Management Program)
LYCAA/HC.12 12. Configuration Deviation List (Optional
LYCAA/HE.13 13. Maintenance Technical Manuals:
LYCAA/HC.14 14. Fuelling/Refuelling/DRielling
LYCAAII-C.15 15. Ground Operations & Handling manu
LYCAA/HC.16 16. Mass and Balance Control Program
LYCAA/HC.17 17. Dangerous Goodl Applicable)
LYCAA/HC.18 18. Security Program Manual
LYCAA/HC.19 19. Reliability Progm
LYCAA/HC.20 20. Completed Continuous Airworthiness
Maintenance Program
LYCAA/HC.21 21. Emergency Plan/Notification
a. Emergency exit plan
LYCAA/HC.22 22. Passenger Briefing Cards
LYCAA/HC.23 23. SMS Safety Managent Manual
Remarks:

LYCAA / AC—OPS 002 FO4
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS )

Propod Date Date Acceptance Date
LYCAA lll. DOCUMENT EVALUATION PHASE Date Received Returned for 3 Lyalls
REFERENCE (CONTINUED) Changes Initial
LYCAA/HD.1 D. Other Evaluations
1. Aircraft Lease

LYCAA/HD.2 2. Maintenance Contracts/Agreements
LYCAA/HD.3 3. Servicing Contracts/Agreements
LYCAA/HD.4 4. Exemption/Deviation

Requests/Justification
LYCAA/HD.5 5. Plan for Emergency Evacuation

Demonstration
LYCAA/HD.6 6. Plan for Demonstration Flight
LYCAA/HD.7 7. Final Compliance Statement
LYCAA/HD.8 8. Initiate Specific Operating Provisions

preparation
LYCAA/HD.9 9. Training Contracts
LYCAA/HD.10 10. Deicing/Anti Icing
LYCAA/HD.11 11. Exit Row Seating
LYCAA/HD.12 12. Quality System /Quality Manual
Remarks:
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS )

Proposed Date Date Acceptance Date|
LYCAA IV. DEMONSTRATION & INSPECTION PHASE Date Received Returned for 3 Lyalls
REFERENCH Changes Initial
LYCAA/MA.1 | A. Evaluate Operator Conducting Training
1. Training Facilities

LYCAA/NA.2 2. Training Schedules:
LYCAA/NA.3 3. Flight Crewmember Training Evaluation

a. Compaw Procedures Indoctrination

b. Emergency Equip. Drills Training

¢. Ground Training

d. Flight Training

e. Differences Training
LYCAA/MNA.4 4. Flight Instructors / Examiners
LYCAA/NAS 5. Cabin Crew

a. Companyrocedures Indoctrination

b. Emergency Equip. Drills Training

c. Ground Training
LYCAA/NA.6 6. Crew Resource Management
LYCAA/NA.7 7. Flight Supervision and Monitoring/Flight

Following

LYCAA/NA.8 8. Dangerous Goodsalning(If Applicable)

a. Crewmembers

b. Ground personnel
LYCA/IMA.9 9. Security Training
LYCAA/MA.10 10. Maintenance Training

a. Individual Responsible for Maintenang

b. Quality Manager

c. Quality sgtem Personnel

Remarks:
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS
(COMMERCIAL AIR TRANSPORT OPERATORS )

Proposed Date Date Returned | Acceptance Date
LYCAA IV. DEMONSTRATION & INSPECTION PHASE Date Received for Changes 3 Lyalls
REFERENCE (CONTINUED) Initial
LYCAA /M8 | B. InFlight / ERRoute Inspections / DEMO Flights
1. Flight Preparation
2. Procedures
3. Briefings
4. Cockpitg Cabin Coordination
5. ATC evaluation
6. Hight Management / Use of Check list
7. De Briefing
LYCAA /I | C. Aircraft Conformity Inspection
LYCAA/ND | D. Main Operations Base
LYCAA /N | E. Main Maintenance Base
LYCAA /W | F. StatiorFacilities (Operations)
LYCAA/ NG | G. StatiorFacilities (Maintenance)
LYCAA/MA | H. Flight Supersion and Monitoring / Flight
watch
LYCAA /W | I. Record keeping Locations
1. Crewmember
a. Training
b. Flight & rest Times
c. Qualifiation
2. Maintenance
a. Aircraft Records
b. Maintenance Personnel Training
i Individual Responsible for Maintenance]
ii Quality Manager and staff
iii Contract Employees
LYCAA /N | J. Flight/Tp Records
LYCAA /K | K. Emergency Evacuation Demonstration
LYCAA /N L. Ditching Demonstration (If possible)
LYCAA/ N | M. Demonstration Flight Evaluation
a. International flights (4 legs)
b. Domestic flights (4 legs)
LYCAA/ MW N. Proof of [State] Economic Author{t§
Applicable)
LYCAA/IVO | O. Quality System
LYCAA/VP | P. Safety Management System

Remarks:
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AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF EVENTS

(COMMERCIAL AIR TRANSPORT OPERATORS PART 8 AND 9)

LYCAA
REFERENCE

V. CERTIFICATION PHASE

Proposed
Date

Date
Received

Date
Returned for
Changes

Acceptance Date

3

LyalLls
Initial

LYCAA /M

Approve Specific Operating Provisions

1.Application for RNAV if applicable
(incl. RNP)

2. Application for ETOPS, if applicable
3.Application for RVSM, if applicable
4. Application for MNPS, if applicable
5. Application for AWO incl. LVTO, if
applicable

6. Application for CAT Il & Il Operago
7.Application for Steep Approaches, if
applicable

8. OPS Implementation Schedule

9. Application for ICAO Code and Call
sign Form

LYCAA /B

B. Present Certificate & Specific Operating
Provisions

Remarks:

LYCAA/XC

C. Prepare Certifation Report

1. Assemble Report

a.

Formal Application Letter

. Final Compliance Statement

Copy of Specific Operating Provisions

b
C.
d. Copy of Certificate

e

Summary of Difficulties

2. Distribute Report

Remarks:

LYCAA /D

D. DevelopPost Certification Surveillance Progra

1. Within Geographic Area

2. Outside Geographic Area

Remarks:
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APPENDIX 4. LIBYAN CIVIL AVIATION REGULATIONS (LYCARs)

SECTION 1 - APPLICABLE PARTS OF LYCARs

Part 12
Part 43
Part61
Part 91
Part 92
Part 119
Part 121
Part 135
Part 141

Revision: 02

Regarding Accidents, incidents, statistics

Regarding Maintenance requirements

Regarding Pilots Licensing

Regarding General Operating and flight Rules

Regarding the carriage of Dgerous Goods

Regarding Certification

Regarding Airlines Operations

Regarding operations of Helicopters and small aeroplanes
Regarding Training Organisations
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APPENDIX 5. DEFINITIONS
The following appendix defines terms used in this advi€rgularand/or the certification process.

OAgent for Serviced¢ ¢ KS LISNR2Y dzZLl2y $oK2Y ASNWAOS 2F Ffft y20A0
requirements of Th LibyanCivil Aviation Authority shall be made.

¢Commercial Air Transporté Y SIF ya 'y FANDODNI T 2LISNI GA2Y Ay@2ft oAy 3
for remuneration or hire.

“Scheduled operation” means an aircraft operation conducted by a guarcial air transport operator for
which the certificate holder or its representative offers in advance the departure location, departure time, and
arrival location.

CCharter operationé¢ Y Sl ya 2LISN}I GAZ2Y
A 4 I u

T2NJ 6 KA OK ahdKaBivaR&atndlli dzNB |
I NE aLISOAFAOIEtE yS3IA20AL é

A 0K (GKS 2LISNY G§2Nna Odz i

OPassenger carrying operationé Fye@ |ANODNFY TG 2LISNIYGA2y OF NNBAY3 | ye
company employee, authorised government representative, or person accompanying a shipment.

CPrincipal base of operations¢ Y SI ya (KS LINAYIF NE 2LISNIF (Agesigndted by G A2y
the LYCAA

“AMC” Acceptable Means of Compliance

“IEM” Interpretative& Explanatory Material
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